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Minutes of Wandsworth Mobility Forum. 

 
Meeting held at: - The Town Hall, Council Chamber, 

Wandsworth High Street, SW18 2PU 
 

Thursday 29th November 2007 
 
 

� Welcome and Introductions 
 
Joseph Healey – Chair of Meeting & (Co-Director of Transport for 
All) welcomed everybody to the meeting. 
 
 

� Attendees 
 
Manuel Button    Vice Chair & (WCT) 
Wendal Clarke   (WAA Member) 
Martyn Ellacott   (Chair - Wandsworth Access Association) 
Emily D’Silva   (WAA Member) 
Betty Price   (WAA Committee) 
Mary Crawford   (Vice Chair WAA) 
Sue Elliot    (Wandsworth Old Person’s Forum) 
Pat Brown   (Team manager) 
Susan Mc Guiness  (Generate) 
Rebecca Mc Guiness (Daughter of Susan from Generate) 
Margaret Snell   (Housing Scheme Manager) 
Belinda Danino  (London Buses) 
Aaron Roozenburg  Minutes Taker & (WBC) 
John Saughter   (WBC) 
Paul Bentley   (South West Trains) 
Cllr Adrian Knowles  (Roehampton Ward) 
Lewis Wight   (Dial-a-Ride) 
Susie Romero   (Palentypist) 
Jim South      (Wandsworth Hard-of-Hearing Group & WAA) 
Barbara Madelhoff (Wandsworth Training Officer for the Deaf-blind.) 
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� Apologies 
 
Cllr Billy Randal     Cllr Sheldon 
Cllr Nick Bows      Cllr Senior 
Cllr Hallmark 
John Hunt (London Travel Watch) 
Several members from WAA 
Joyce Mahmood (Dial-a-Ride) 
 
 

� Matters arising from last Meeting 
 
The minutes of the last meeting 26th April 2008 were handed 
around to everyone. 
 
Chair: The Chair gave everybody a few minutes to go through 

them. 
 
Chair: The Chair went through the Minutes from items 1 - 12 
 
Q. A gentleman from the floor asked if there had been a change in 

the taxi-card contract.  As their have been a lot of complaints 
from the black-cab drivers who have had their fares taken by 
mini cab companies.  (Item 5). 

 
R. Chair: We are going to have a presentation, in a minute, about 

taxi cards, so perhaps Tony can pick that up.Tony  
 

Then there was a discussion on St. George’s, G.S.L. the patient 
transport service, (Item 6). 

 
Chair: The Chair concluded that there was no Matters Arising or 

other the points that hadn’t already been raised. 
 
 

� Speakers For the Meeting 29
th

 November 2007 
 
Taxicard - Tony O’Connor, Service Development Manager, London Councils. 
 
London Underground’s Consultation; “Towards an Accessible 
Tube,” Nina Webster, London Underground Accessibility and Inclusion. 
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Access Improvements at Clapham Junction Station – Peter 
Maynard, Communications Manager – Major Projects & Samantha Taylor, Network 
Rail. 
 
Clapham Junction Exemplar Street Improvements – David Tidley, 
Wandsworth Council. 
 
St George’s Hospital access improvements by public transport 
– Mary Kyne, St George’s. 
 
 

� Taxicard - Tony O’Connor, Service Development Manager, 
London Councils. 

 
Tony thanked everybody for inviting him to the meeting. 
 
Tony:  explained to the meeting about what London councils 
actually do its role and a few of the other services that they 
manage. 
 
London councils has a number of roles, one of which is to lobby on 
behalf of London with the government to ensure that London 
Boroughs get adequate funding to a number of areas. 
 
These include night time lorry control scheme, various parking 
services, and two services that Tony is most involved with:  The 
Freedom Pass and Taxi-card,   Tony reminded everyone with a 
freedom pass will need to renew their freedom pass before 31 
March next year, but there will be a publicity campaign nearer the 
time, and thought that Wandsworth is a borough that issues its own 
freedom passes, via its council offices.  People will be informed 
what the procedures are nearer the time. 
 
Tony informed us that from 1 April 2008 the vast majority of 
freedom pass holders will be able to travel on local buses anywhere 
in England. 
 
Tony also mentioned that they are working on the blue badges, and 
have set up a blue badge database that boroughs can actually 
contact, so if it is lost, stolen and fraudulently used blue badges to 
help enforcement services deal with fraud, so councils will be able 
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to refer to it and hopefully reduce fraud and ensure blue badges are 
only used by those entitled to them. 
 
The Mayor of London and will cost in the region of about 16 million 
this year.  We negotiate the contract on behalf of the boroughs and 
also we liaise with TfL on the scheme and agree policy London 
wide on the scheme. 
 
Tony also talked about a few facts figures about taxi-card and how 
it has grown. 
 
We managed a taxi card scheme on behalf of 32 out of the 33 
London Boroughs.  Westminster Council has its own scheme. 
It is jointly funded by the borough. 
 
In their offices, the actual taxi-card office deals with the day to day 
application's produces and sends out cards to members, locates 
lost or stolen cards and provides a help desk to taxi-card members. 
To put the recent growth of taxi-card into perspective, it has grown 
considerably in the last 6 years.  They are now around 75, 000 
members, they are going to take around 1.4 5m trips this year, this 
financial year.  This means that over say the period of about 6 years 
the number of trips has almost trebled and a number of members 
have almost doubled. 
 
In Wandsworth, there are currently around about 2,100 members, 
and they average round 3,000 trips per month and to put into 
perspective, 5 years ago in 2002/3, Wandsworth averaged around 
1,300 trips a month.  It has grown to 3,000 now over that period.  
Growth London wide, the period to date, compared to the last, the 
same period last year, is 14% London wide, and 11% in 
Wandsworth.  In terms of performance the new contract targets 
have been 95% for as soon as possible bookings and for advanced 
bookings. 
As soon as possible, means the contractor has to aim to get 95% of 
their vehicles arrive at the pick up location within 30 minutes, and 
with advanced bookings, they have got to arrive within 15 minutes 
of the booked time. 
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Computer Cab is currently using a number of private hire vehicle 
contractors to help with the growth.  The Keen Group, Lighting in 
Tooting, Freeway Cars and Swift private hire. 
Generally, a booking, people can't book directly with a private hire 
company, but the booking goes to Computer cab but they may 
decide particularly with advanced bookings if they are unable to 
satisfy that booking themselves they will offer it to a private hire 
company. 
 
 
Q: What is happening is the black cab is being called and someone 

else is getting there before them in the mini cab and some of 
them have got wheelchair use needed, so they can't use the 
mini cab, so they are complaining that they are getting into the 
wrong type of vehicle, I don't know if one of your companies is 
intercepting the calls or monitoring the calls and sending their 
cabs in place, but they were getting very upset about it. 

 
R: I wouldn't have thought we were that sophisticated that we can 

hack into computer cab system.  It could be that there may be 
some errors whereby they are sending 2 vehicles, which is the 
only thing I can think of.  Possibly they are sending a taxi and 
also private hire, but if you want to feed through maybe via the 
Chair any specific instances. 

 
Q: At the Wandsworth South Side, there is a taxi rank there about 

2 target vehicles which trade out of that unit have said that quite 
a few of their locations they get called out to, by the time they 
get there someone else has got there before them. 

 
R: You are not talking about people's homes. 
 
C: These are going directly to peoples homes; they are called out 

from their rank at Wandsworth South Side and they go to the 
people's homes, to collect them, and by the time they get there 
someone else have got there before them. 

 
R: Well as I say, unfortunately I can't answer why that could be 

happening.  If you could possibly feed it through to me I will take 
it up with Computer Cab, if you can give as much I tail as 
possible to find out. 
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C: They were meant to be coming today but for some reason, 

possibly because it is their bread and butter time, they said no.  
Wandsworth's performance or its average performance this 
financial year is actually 91% of vehicles turn up within the 
performance target for as soon as possible, and 92% for 
advanced booking.  That is the current performance in 
Wandsworth. 

 
In terms of complaints which we have registered from Computer 
Cab, are 68 so far this year, April - October, so they average 
around ten month so it works out at about one complaint for every 
300 trips in Wandsworth. 
 
Tony explained to the meeting the new taxi-card contracted started 
on 1 October, and it was awarded to Computer Cab and runs for 3 
years until 2010. 
Taxi-card is the largest taxi contractor in the UK.  We believe that a 
number of benefit talks members and boroughs in the new contract, 
some of which you can see straight away, but some of which are 
taking a while to feed through. 
We already have reduced management costs, which allow us to 
plough more back into the trips, in terms of vehicles; Computer Cab 
has plans to increase number of vehicles available to the scheme. 
 
They are trying to recruit more drivers.  They are particularly 
concentrating on recruiting more private hire sub-contractors, and 
hope to, they have round about 2.5,000 thousand now, but the 
plans during the life of the contract to significantly increase the 
number of companies, the number of vehicles, with the growth of 
the scheme there aren't really, it is easier to try to recruit more 
private hire, it is quicker than to recruit more actual taxi drivers. 
 
There is one bit of unfortunate news:  To let you know that Dial a 
Cab have decided to withdraw from the taxi-card contract.  People 
are being written to this week. 
They only do about 2% of the trips in the contract, so we are 
hopeful that that won't significantly affect performance, just in 
Wandsworth dial a cab will no longer be providing the taxi-card 
service. 
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They were hoping that computer cab or bringing in a new booking 
system called “Advantage”, and we hope that this would have been 
in place by the start of the contract in October.  But unfortunately 
there has been a delay, so we are now hoping that this will be in 
place in January and then there will be a while before all of the 
vehicles have the terminals placed.  But when the new booking 
systems are up and running, we are hopeful that we will see the 
improvements deriving from that. 
 
One of the benefits is that in the new booking system they will be 
able to offer trips, we hope, if not the beginning but within a while 
simultaneously to different companies as opposed to just being able 
to offer it to their own vehicles. 
 
Hopefully this should improve the times.  The first company that 
accepted the booking will be able to do the job and hopefully 
advanced bookings we are more assured that the operators will be 
able to view them better in the new system. 
 
All vehicles would be accessed via one telephone number.  People 
wouldn't be expected to phone a number of different companies. 
 
The call centre as well has targets in the new contract in terms of 
calls being answered within particular period of time.  More staff has 
been taken on to help with answering complaints. 
They will be tailoring complaints more closely to the details of the 
complaint. 
 
Members can already book online, but again when the new system 
is operational, we are hopeful that as well as being able, the 
company being able to telephone people in future to advise that the 
taxi is on its way, if people prefer they may be able to receive an 
E-mail or a text message to advise them on that. 
 
In their booking system they will have call online identification which 
also will help I think improve and speed up bookings, because the, 
if people are registered on their home or mobile phone numbers, it 
should bring up their details more quickly and it should be able to 
speed them up. 
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It also should be better training for computer cab staff and drivers 
and sub-contractors in disability equality. 
 
In terms of a number of other innovations, Computer Cab is starting 
a scheme whereby they lease wheelchair accessible private hire 
vehicles to private hire companies in return for guaranteeing that 
they do particular amounts of work, so we are hoping that that 
should also allow some private hire companies to offer more 
wheelchair.  Obviously some of them have wheelchair accessible 
vehicles already, but that should help. 
 
They did also set up their own knowledge school where it is training 
its own people to become drivers. 
Another thing is I don't know if you are familiar with a round 
identifier target that is on the front of Computer Cab vehicles. 
They are getting the private hire companies to have them on a sort 
of name plate so that people when private hire companies turn up 
they recognise the symbol that they are the vehicle that is provided 
by the scheme. 
 
 
Q: I would like to ask a question about the freedom pass, on behalf 

of blind people.  In the past some of us had to go on two or thee 
buses, then we were asked to show our driving licence to prove 
who we were.  Now, instead of that, you are sent a sticker to put 
on your old pass, but if you are blind you have no conception 
how to put that sticker on or where it is.  Also, the wallets that 
the passes are in should have either a tactile shape or Braille on 
the outside of the cover.  As for somebody who is blind, it 
means nothing as the pass isn't transcribed in a format that I 
know that I have got it. 

 
R: Tony: About the wallet, is there some kind of identifier on the 

wallet? 
In terms of the stickers, in most boroughs, where they issue it 
themselves, I believe that the people would either issue it at the 
post office or the borough, and people go in and someone will 
put the sticker on I am not sure if in Wandsworth they are 
actually sending the stickers to you. 
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C: As a blind person who has tried talking to the people who 
actually send them out they are trying their hardest, as they 
have already complained to the department, sending out these 
stickers have tried to explain they shouldn't because the blind 
can't use them. 

 
R: Tony: Hopefully the borough will be able to find a way round 

that particular thing where people can't, find it difficult to put 
stickers on themselves.  Tony commented he wasn't aware that 
Wandsworth were actually sending the stickers out.  He thought 
that in some boroughs the post office, were doing the passes 
and the sticker is actually placed on the pass when it is 
renewed. 

 
Q: The taxi cabs, (with the target,) is there any chance that the 

company would consider bays are around London and 
Wandsworth, a separate bay area for target cabs to go.  
Because when you are queuing up for this type of taxis you get 
big resentment if you put your hand up for the cab with the 
target and they come to you before anyone else.  So it would be 
handy if we could have an area separate stand or separate area 
because otherwise you get normal black cab come up to you 
and you can't go in it.  You have to constantly turn away a cab 
which you can't use.  When your one does come up they say 
"Why didn't you take that one, you should take that one"? 

 
R: Tony: This is a particular taxi rank? 
 
C: It is any taxi rank; I'm getting lots of complaints.  It is purely a 

case that some of them have people standing there pretending 
that they are part of the cab company, ferrying customers in the 
cab.  There is one in Wandsworth that does it and when you 
approach to ask who he belongs to, nobody seems to know.  
But when you actually try to get in to the cab, he said "Oh no, 
you are in a queue, when you get to your time to go you can't 
get into the black cab" you have to wait for the one that is 
targeted and you miss your space and you are constantly 
waiting for ones to come with a target and people in the queue 
are not taking notice that you are in this queue. 
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R: Tony: I will raise that with Computer Cab.  I think ranks are 
actually managed by the public carriage office. 

 
C: It would probably have to be the Public Carriage Office that 

deals with something like that. 
 
Q: Can't you do something? 
R: Public Carriage Office licenses it, it is something that could be 

raised with them, but computer cabs themselves wouldn't be 
able to set aside a separate area at the rank.  It would have to 
be Public Carriage Office. 

 
C: A member of the forum went to the tender presentation before 

the contract was given to Computer Cab, he was a 
disappointed, (Radio Taxis,) the other company, pulled out and  
Computer Cab had a clear run at it every time.  In several 
meetings in the past we have these meetings, we hear stories 
about people using Computer Cab, their wheelchair isn't 
clamped in, and people swishing about in the back in their 
wheelchair.  Stories about taxis all of a sudden aren't available 
when they find out it is a taxi-card call.  It seems like Computer 
Cab have got a monopoly on it and we always hear the same 
stories, we are going to have more training, we are going to 
have more this, more that, but everybody I meet in 
Wandsworth who uses Computer Cab has some story about 
their not delivering the way they should be, this is why he was 
disappointed.  Radio Taxis, at least they had some different 
ideas.  One idea that they came up with was to have in each 
area an emergency back up vehicle, if someone was stranded 
in a wheelchair, they would guarantee to do get them home.  
Another thing which came up several times had this same 
question come up.  We have got the figure there, 90%, of cabs 
arriving on time.  That might sound quite good but if you are in 
a wheelchair, and you have gone to your destination, you are 
waiting to come back, that means 1 in 10 the cab isn't going to 
come and pick you up.  There is a chance you are going to be 
stranded.  This is why people are worried about taxi-card, and 
don't use it.  I know we have got some users here of taxi-card, 
I would like to hear if they think 90% is about the amount of 
trips they get. 



~ 11 ~ 

 
R: If I could clarify first of all on the 90%.  That is actually a target 

in terms of arriving within performance time.  That doesn't 
mean 1 in 10 people doesn't get a trip.  It means the vehicles 
arrive, but they will arrive later.  I think across the board we 
think it is in the region of 97% get a vehicle that might be late, 
so I don't think to clarify that. 

Q: Could I ask any of the users here if they have a contrary 
opinion?  I don't know, I think I know a lot of my people speak 
to who use it, say that that isn't true. 

 
C: A lady from the floor spoke of her experience two years ago, 

and that of a friend when using a taxi, being put into the taxi 
without being strapped in or the breaks on the wheelchair 
being used. 

 
Q: Do you know what is meant by if it is a double swipe of the 

card?  Have you heard that terminology? 
 
R: Yes, to take on your first point, sorry to hear that they weren't 

securing you in.  My understanding is that they should secure 
wheelchairs.  There are straps, but I will bring that up again in 
terms of double swipe.  

 
C: The lady from the floor again spoke of her experience, where a 

journey took a long time due to a burst water main in the road, 
which totalled to £13.00  Which she paid and on the return 
journey which also took a long time, explaining to taxi driver for 
the return journey informed the lady that the previous taxi 
driver should have given her card a double swipe, the driver 
asked me if I wanted him to do a second swipe, He swiped my 
card a second time and when I got home it was only about 
£4.00.  I read all the literature, but I can’t find anything that 
says that I can do this, if you make about 130 trips a year, I 
would rather sometimes use my card and not have to pay so 
much and have one trip less.  Is that acceptable? 

 
R: A number of boroughs now allow what is called “Stage 

Coaching,” which is, more than half the boroughs now in the 
scheme allow stage coaching.  I think Wandsworth must be 
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one of them, otherwise they are not allowed to do it if the 
borough is not signed up. 

 
What this is if you go on a longer trip, there is a maximum subsidy 
that the borough will pay for your particular trip in a day time (i.e., 
£10.30 you would pay, £1 50, if the meter went buy £11.80 you 
would have to pay the remainder.)  If you are going on a longer trip 
if they swipe it twice you use 2 trips but you get 2 lots of subsidy.  
So if you are going on a longer trip they say it will be £3.00. 
 
Q: Can one ask for that to be done? 
 
R: Yes, I will have to double check.  I don't know if anyone knows 

about Wandsworth. 
 
C: I think they don't allow it in Wandsworth, I wouldn't swear to it 

but I think they don't. 
 
R: It is up to the actual individual borough. 
 
C: A person from the floor said that they have actually been in a 

cab that does uses straps, if this driver can have straps other 
drivers can do the same, this person told us of the experience 
when being in another cab where the door had swing open and 
they nearly came out.  The driver that uses straps lives in 
Mitcham and could get information from him. 

 
R: All taxis should have straps. 
 
Chair:  We have had a complaint in writing from somebody 
regarding unreliable service. 
 
It is about having to pay full fare to get home and try to reclaim the 
money often. 
 
Tony:  I passed on that individual complaint and computer cab will 
write separately to taxi-card members. 
Generally speaking Computer Cab will treat each case on its merit 
but in terms of taxi-card it is obviously offering subsidised trips for 
people who find it difficult to use mainstream public transport but it 
is not a dedicated service in the sense of a guaranteed service. 
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It is subject to the same laws of supply and demand as other 
services at times when there is particularly bad weather or transport 
disruption, i.e., particular times late at night or weekends when it 
could be that demand outstrips supply.  Obviously taxi-card 
members when they are making a booking at vying with other 
members of the public for the services and with other contracts, so 
they can never guarantee on every occasion that they will be able 
to supply a vehicle, but I think generally they look at their 
performance and what they have tried to do in terms of keeping the 
person informed and they are treating each case on its merits. 
 
Chair:  Thank you very much, Tony, I'm sure you will report back on 
some of the issues that have been raised. 
 
 

� London Underground’s Consultation; “Towards an Accessible 
Tube,” Nina Webster, London Underground Accessibility and 

Inclusion. 
 
Nina: I have come to talk to you today about accessibility on the 
underground; and the consultation that we are holding at the 
moment from now until the end of December about your views on 
what our plan.  Should be for the future. 
 
So, as an overview I will briefly describe where we are now in 
accessibility, are plans for the future and how you can contribute to 
those plans. 
 
One large part of the improvement work in accessibility at London 
Underground is involved in are the station refurbishment 
programmes.  This means that by 2011, all stations will have been 
refurbished or modernised.  People expect when that happens all 
stations will become separate, but unfortunately that is not the case. 
 
The station refurbishment programme is separate from the step free 
access programme.  There are a number of improvements in terms 
of accessibility other than step free access. 
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So when a station is refurbished various improvements are carried 
out or made when we refurbish or modernise a station. 
 
They include improvements to handrails, either installation of hand 
rails or improving the colour contrast, improving the type of material 
that they are made of and at certain stations providing a lower 
height handrail as well as a standard height handrail.  We also 
install help and information points at stations with induction loops 
where passengers can call for assistance if there is an emergency, 
but also just to get information if they have a question about the 
service, (example when is the next train,)  
 
At ticket offices, and at help points and in corridors, we are installing 
induction loops.  And that is part of the refurbishment. 
 
On the platforms and in the ticket halls, there will be audible and 
visual information about the train service and about service 
disruption. 
 
As part of the work to modernise the station, we remove obstruction 
as far as possible and increase the visual contrast if we can't 
remove the obstruction. 
 
We do quite a lot of work on steps, improving the contrast of the 
edge of the stairs the stair nosing, so that the lines of the steps are 
more easily visible.  And at the same time we would install tactile 
surfaces at the top and bottom of the stairways. 
 
On the platforms, we have the, we have introduced priority seating 
on the stations in the ticket hall area as well.  And a fifth of all seats 
will be priority seats on stations. 
 
In terms of signs and we are finding at the start of each project to 
refurbish a station the signage is reviewed and a new signage 
scheme is developed if necessary, with the hope that that would 
improve way finding.  All stations during the refurbishment would 
have improved CCTV coverage and improvements in lighting.  And 
the CCTV is linked back to the station supervisor’s office and 
control rooms.   
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On top of that, all stations would have a public address system 
upgraded to improve the sound and the coverage.   
 
That is everything that is taking place, out side step free schemes 
and by the end of December we will have hundred stations 
refurbished. 
 
Other improvements that you may have noticed:  They include the 
installation of wider automatic ticket gates.  These were trialled at 
Canary Wharf and Westminster, and were found to be successful 
because they allow independent access through the gate line rather 
than having to wait for somebody to open the gate for you, staff like 
them, customers like them, so we are rolling those out at the 
moment, and we have a timescale for that. 
 
We also have the new ticket machines, which we are rolling out to 
all stations.  These are the advanced fare machines, and the 
buttons and the operations are at a level accessible to wheelchair 
users. 
 
All of our staff undergoes disability awareness training.  It forms an 
integral part of the new recruit's training, but also every year each 
operational member of staff undergoes one week's training, of 
which disability awareness training makes up half a day. 
 
In terms of pre-journey information, on accessible travel, we have 
various products which people can use to plan accessible journeys. 
We have some of the large print tube map; I have brought some 
examples with me, which is available in colour and black and white. 
Unfortunately, I didn't have any of the black and white ones, but 
they will be reprinted for January. 
 
The tube access guide gives information on accessible routes into 
stations and changing between lines at various stations; and getting 
around London guide.  I don't know if anyone has seen the “getting 
around London guide,” or has the copy.  It is a fairly new publication 
which came out this year.  It is a multi-modal guide. 
It is a guide which covers all modes of transport in London.  And I 
don't know if any body here used or was aware of the 'access to the 
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underground guide’s before, which was a very detailed 
compendium of accessibility information on the underground. 
 
It is phased to replace that and supplement it with information about 
buses, because that is what the customers said they wanted other 
sources of information, very detailed information, one of them is the 
direct enquiries website.  When we replace the “access to the 
underground guide,” it became evident that we couldn't put all the 
details that we had in the old guide into the new “getting around 
London guide,” 
 
London Underground commissioned direct enquiries to survey of all 
our stations to count exactly how many stairs there are, where 
ramps are, where lifts are, and at present that information is on a 
website for each station and all the possible routes within that 
station. 
 
It is a lot of complicated information, and it was felt that this website 
was the best place to present it.  It is easy to update, given that we 
are making improvements to stations and things are changing out 
on the network. 
 
In addition in terms of journey planning, the telephone service, 
0207-222-1234, and as well as that we do have the Transport for 
London website, which provides a lot of detailed information. 
 
In terms of step free access on to train, this is being achieved in a 
variety of ways.  The first one, and perhaps most obvious, being 
getting new trains; and as new trains are introduced, they will be 
level access on to those trains. 
 
An alternative way of reducing the steps or the gap between the 
train and the platform is to introduce raised sections of the platform, 
platform humps, and these have been trialled at Wembley Park, 
London Bridge, and Waterloo, on the Waterloo and City line. 
And have just passed all our safety assurance tests.  They will be 
rolled out at locations where they will be useful, because it, we don't 
have one solution which suits all stations. 
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L/U are working on the time scales for that, at certain locations, for 
instance the Jubilee Line will be raising the track, as at the moment 
it is a step down into the train, so we will raise the track, and the 
final thing we are looking at is manual boarding ramps similar to the 
ones they have on national rail.  Given the frequency of the London 
underground service, it will only really be appropriate at certain 
stations, such as at the end of the line where train are stopped for a 
fair amount of time; It is something that we are looking into. 
 
For step free access into station, so from street level down to the 
platform, we do have some key promises or goals.  Those are to 
have 25% of stations step free by 2010. 
 
To have the same 25% plus the key Olympic stations step free by 
2012.  And to have 33% of stations by 2013 and this is what we call 
the “foundation networks” where we think it would provide a good 
number of stations.  To start freeing up for people to use the 
network. 
 
London Underground is asking for your input post 2013, to think 
about which stations should be made step free. 
 
London Underground is now planning where they would likely to be 
after 2013. 
 
London Underground is running the consultation which proposes 
two approaches. 
 

���� A trips model, which focuses on where, which stations have 
the most, the highest numbers of people travelling through 
them. 

 
���� A demographic model which focuses on where people who 

potentially will benefit from step free access live and work. 
 
This presents us with 2 different maps.  The first one based on the 
trips model would mean that step free access is achieved at more 
central London stations simply because that is where most of the 
journeys are made or end up. 
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Q: Does that mean you don't get off at the other end, then? 
 
R: It doesn't, but if you think about people passing through the 

stations, that is where the great number of people will benefit.   
 
And the second model is the demographic model, which 
concentrates on the outer lying areas of London, based on people 
where people tend to live and what we are asking is for people to 
use.  To give you a comparison of what that would mean.  The trips 
model would mean that 50% of stations are step free and 50% of 
journeys, whereas the demographic model would mean that 63% of 
stations were step free but only 32% of journeys.  And in our 
consultation we ask the questions on those 2 models, whether you 
would like one or the other, and the combination of both or 
something completely different.  We also ask questions on 
customer service and platform to train access, safety and anything 
else you would like to rise with us. 
 
There are several formats of the consultation documents available:-  
Braille, or Large print, Easy read, Audio, BSL. 
 
If you do have comments and would like to contribute the deadline 
is 31 December this year. 
 
I could have focused more on the consultation if anyone has any 
questions, they can E-mail me or phone me. 
 
Q: I am disturbed by the fact there has been no mention of 

flooring, which I think is incredibly dangerous.  Also, even on 
the Jubilee Line, which an enormous amount of money was 
spent on and very beautiful it looks like, too, but however if you 
are refurbishing something and still get slippery when wet and 
we live in London and it is going to be rain, can something be 
done about it and it has not been mentioned in your first list, 
everything that is going to be refurbished. 

 
R: I can say as part of the programme of refurbishment any 

surface that doesn't meet our slip resistant level will be 
replaced.  Is there anyone who has specific examples of 
locations where that is not the case I can take them back. 
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C: Stratford. 
 
R: The engineering department does have really quite strict rules 

about slip resistant, so if a floor is being replaced, it would have 
to meet those guidelines. 

 
C: London underground is extremely good when you have a 

disability.  The staff are very helpful, but unfortunately most of 
the stations have very few or no staff on them. Therefore, it 
doesn't matter how much you adapt them, A lot of us will not be 
able to use them because someone who is disabled has to give 
24 hours notice before travelling, sometimes 48 hours notice or 
arrive at the station and by the passengers have moved me 
down it is dangerous.  The staff’s are great but if they are not 
there it can't be used and we cannot use those stations. 

 
R: Yes, that is true.  All are stations are staffed and there should 

always be someone at the gate line where the ticket barriers 
are. 
You could just approach.  If you planned in advance to travel, 
they should be expecting you, but otherwise you can approach 
them when they arrive at the station. 

 
R: There would never been an instance where the station is 

unmanned.  It may be perhaps that you would have to wait at 
the gate, it maybe to be taken down to the platform for 
something else, but there would always be staff there. 

 
C: A person from the floor who is blind is not allowed to act like a 

normal passenger due to being a blind person, would be 
breaking the law. As she is becoming a danger to other 
passengers and herself; South London has very little 
underground transport anyway and what there is not good. 

 
R: I'm talking about the underground and appreciate it is not the 

same very where.  But all our stations are staffed.  It maybe a 
matter of time before someone comes back to the gate line 
before doing something else.  But it is their top priority to be at 
the gate line to help customers.  There has been a lot in the 
papers about reductions and staff closures of ticket offices.  
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That is terrible, but it does mean that staff will be moved from 
the ticket offices to the gate line or to the platform, where they 
are more use, really.  To customers, they are not actually being 
done away with, certainly not. 

 
Chair: The Chair thanked Nina for her presentation.  And asked 
everybody to have a break, and to be back within 10 minutes, I 
have been given a petition to by Jeff Pope, a member of the London 
Assemblies transport committee, about the underground 
 
We petitioned the Mayor of London following the disaster of Gordon 
Brown's PPP, private public partnership on the tube where Metro-
net failed and London Underground were unable to manage 
contracts on time and budget, we hereby call on the mayor to set up 
sustainable business and financial arrangements so Londoners will 
not pay any additional penalty for PPP failure:  In addition, a central 
capacity upgrades, modernisation of the tube network and new 
passenger lifts for step free access must be introduced no later than 
as set out in the original timetables. 
 
Furthermore, on no account should staff levels at tube stations be 
reduced.  Underground staff must be available to do help 
passengers.  During all operational hours. 
 
This is a petition from a member of the London assembly and he 
wants to ask people to sign it. 
 
Chair: The Chair distributed the petition and asked people to sign it 
if they wish do so, and will collect the petition after the break. 
 

(Short Break) 
 
 

� Access Improvements at Clapham Junction Station – 
Samantha Taylor & Peter Maynard, Network Rail. 

 
 
Samantha:  started with a little of background about the access for 
all scheme.  The Department for Transport issued its strategy for 
Railways for all and in that strategy it set out to improve access at 
stations at a cost of £378, million pounds.  This scheme is going to 
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go for 10 years approximately, which you are looking at around £35, 
million pounds a year being spent at access to stations across the 
entire network.  This is looking for Scotland down to the South 
Coast and out West to Cornwall. 
 
This investment is intended to be above and beyond any 
commitment that train operating companies will have made in their 
franchise and commitments as Network Rail through renewals or 
normal repair work. 
 
This is over 10 years and at the moment there is approximately 
hundred stations that have been identified that will receive this 
funding and will receive access for all improvements.  They are 
expecting further stations to be announced next month that will still 
be incorporated within the £378,million but will be additional new 
stations that are know will need to undertake improvements at. 
 
A little bit of background on the aims of the access for all 
programme.  D.f.T has provided a remit to network rail on what they 
want this programme of work to achieve Samantha read the remit 
out for the benefit of everyone:  It is to provide at the pre agreed 
station of which there is hundred at the moment:  An unobstructed 
obstacle free accessible route within Network Rail controlled 
infrastructure from at least one station entrance, which is usually 
the main station entrance, and to all drop off points associated with 
the entrance to each platform and between each platforms that is 
served by trains. 
 
The remit that they are working to at Clapham Junction, Clapham 
Junction has been identified as one of the hundred stations on the 
list. 
Another quick bit of background focused on what an accessible 
route is.  Again the DfT has advised what they want us to achieve 
with an accessible route and their definition is:  A route for a 
manually self propelled wheelchair ouster to negotiate.  A distance 
ideally not exceeding 400 metres from the station entrance point to 
the entry or exit of station platforms for the trains and it needs to all 
applicable taking standards from the train station services for 
disabled people Code of Practice. 
At these hundred stations, they are all at different stages in the 
design or development and implementation at the moment, 



~ 22 ~ 

because they can not deliver all the works at once, before the 
funding has been split to about £35 million pounds per year. 
The way the schemes have been develop is consultation with train 
operators and Network Rail, and working together to develop a 
suitable engineering solution, because every station in the network 
provides its own challenge. 
Feasibility studies are undertaken and from that a preferred  
Solutions presented.  And talk with disabled persons, transport 
advisory committee, there are local project groups, and Clapham 
Junction has gone true the design stage. 
Samantha come to give us an update on what that design is going 
to be, some programme time scales for that work (Samantha had 
some drawings which she talked through for the floor,) that we 
could try and get the feel for what the scheme will be at Clapham 
Junction. 
 
The scheme in summary:  We are going to be installing 9 lifts which 
will provide access to 17 existing platforms and the lifts will be 
coming off the existing footbridge, for those of you who are familiar 
with the station there are two means at the moment, either the 
underpass of the over bridge the lifts will come off the over bridge.  
We will install 16 person lifts which are a dimension of a proximately 
1.6 metres by 1.6 metres. 
 
 
Q: 160 - centimetres.  Fairly substantial size lift.  Can anyone 

convert? 
 
R: 5 feet... 
 
Q: Width and height of certain wheelchair's so it is a case of 3 feet 

enough so you can turn your wheelchair? 
 
R: Absolutely. 
 
Q: Will these lifts talk? 
 
R: I honestly don't know the answer to that, but I will take that 

away. 
 
Peter: When you say 'talk presumably you are thinking of voice 

activated response, or? 
 



~ 23 ~ 

Q: I would like to know where that lift is going and I like to know 
whether I can get out. 

 
R: They will have the usual audible guidance to tell you are either 

going up or coming down to the platform and they will also be 
fitted with CCTV both inside and outside the lifts, and they will 
also be the usual telephone link for emergency? 

 
Q: Will it have loop system built in.  The thing is that... 
 
Chair: The Chair requested for the questions to be taken after the 
presentation. 
 
There will be a drop off point for passengers arriving in a vehicle, on 
top of the lifts on 2 platform's platforms 11 and 12 and 15 and 16, 
there is going to be an additional staircase added, there is currently 
one staircase down to the over bridge, there will been additional 
staircase with the lift as well and the intention is to try and help 
alleviate some of the congestion on the platform at the moment as 
well as providing the access to give congestion relief. 
 
At the moment the footbridge isn't accessible to passengers unless 
you go via the subway and along the platform and up on to the 
footbridge, there is going to been a additional entrance opened on 
the Brighton building, (it is a name of a building, it is up further on 
St. John's hill, the old station building,) until the new entrance gets 
moved further down the road.  That will be additional entrance to 
the existing entrance at the moment. 
 
To give an idea on the time scales of this scheme, is a saying the 
final stages of the detailed design is now being completed.  And we 
are expected to award the construction contract in December, very 
shortly, and that is where we will get the contractor on board who is 
going to undertake works for us. 
 
Site enabling works are due to start in January and the site enabling 
works are related to the diversion of services and cables and etc, so 
you want probably see much physical changes happening on the 
station, but these preliminary works will be being undertaken.  The 
construction will start to be undertaken from April 2008, and we are 
looking at completion in spring 2009, so in total, the initial starting 
time date is about in 18 months programme. 
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(Samantha now gives a presentation using slides.) 
 
Up on the screen is a plan of the station, I don't know how visible it 
is.  I will try and give you a bit of a description.  On all of the 
platforms except for 11 and 12 and 15 and 16, we are adding the lift 
on to the country end, the north London end of the footbridge and 
there will be additional bulk on to the existing footbridge.  On 
platform 17 the lift, at the end of the footbridge, will go towards the 
side of the footbridge and that will take you from the footbridge 
down to platform 17.  Where we are adding the additional 
staircases on platforms 11, 12, 15, and 16, the lift will go within the 
new staircase enclosure;   at the moment these are sketches to try 
and give you a feel for what this will be.  If you imagine the 
footbridge at the moment, we are going to add 2 fingers on to the 
footbridge on platforms 11, 12, 15 and 16, therefore you will be able 
to go down the staircase that you currently do, or you will be able to 
walk at on to an extended wood bridge, where you will then have a 
lift for access down to the platform, you will be able to walk round 
the edge of the lift and there will be additional staircase as well 
which will take you down to the platform. 
 
The additional finger off the footbridge will be a similar size to the 
platform below it, so it will be a large space to allow pedestrian flow 
around the lift and staircases, which the second one below shows 
you the width of the additional part to the footbridge. 
 
On the other lift, this is just a slight image to try and give you a feel 
for what it will look like when the lift is bolted on to the back of the 
existing footbridge. 
 
C: Well, on all the platforms, 11, 12, 15 and 16 the lifts will be on 

the back of the footbridge, so if you are getting a train to 
London they will be on the other side of the footbridge, it is 
more or less. 

 
Q: You mean the new entrance.  The old wooden one, where the 

new entrance is going to be. 
 
R: Yes, if you go into the footbridge from the new entrance you will 

walk into the entrance from the footbridge and the lifts will be on 
your left hand side, so if you are on the platform you have never 
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been that far along the platform because it is behind the existing 
footbridge. 
 

C: On the 2 platforms 11, 12, 15 and 16, you will go to your right to 
the lift. 

 
Q:  Have you mentioned 9 and 10, they are the most used 

platforms. 
 
Samantha:  That will be on the back end, so as a general rule most 

of the lifts are going off the back of the footbridge it is not the 
London side, it is the 'out of London' side, they will be bolted on 
to the lift, the footbridge will be cut away and the lifted added on 
to that and it will take you straight down to the platform level.  
And on the other 2 platforms there will be additional kind of 
footbridge covers where you will walk along and it will take you 
directly down to the platform level again. 

 
Samantha: That is all the illustrations and words I really have on 

the scheme. 
 

The summary, it is 9 additional lifts, which will service all 17 
platforms at Clapham Junction I know there is a question to 
answer that you raised about the loop. 

 
C: I wanted to confirm there is going to be a loop system within the 

lifts.  If you are deaf and blind, you need a loop system within 
the lift, because you cannot hear or see.  So therefore all this by 
law under the DDA will normally happen anyhow. 

 
Peter.  I am working on my understanding of what the lift will 

involve and as far as I have been made aware of the 
development of the lift, it is going to be fully DDA compliant.  
And I will take that to mean that the requirements for the loop 
will be provided for.  But I will take that point back with mind get 
that prioritised. 

 
R: If you would, because I have had accounts of coming across 

lifts without them being fitted. 
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C: I think we would be surprised if we fall short of DDA compliance 
on this, particular lies the governments are prescribing the 
requirement's monitoring how it is being developed and they are 
saying for instance transport advisory committee are actually 
monitoring all the proposals that we are coming forward with, so 
I would like to think that is, but I will take that back and make the 
point to them, to make sure it is there. 

 
C: Thank you. 
 
Q: What about the gap between the platform and the train? 
R: We are aware that certainly on platforms 15 and 16 there is an 

incredible gap between the train and the platform.  Within the 
access for all remit that the DfT has set, that is outside of the 
scope of this scheme so it will not be delivered within this 
timeframe.  However, the strategy for Clapham Junction 
recognises that there, it is not just the gap at Clapham Junction 
there is a lot more issues that need to be resolved.  Network 
Rail has a strategy one of which will be sorting at the gap, to 
sort out the gap we have to realign the tracks from platform 14 
to 17 and that involve.  Digging them up, rebuilding the 
platforms raising the height, that is something that will be 
undertaken but I couldn't commit time scales now.  It certainly 
want be part of the access for all work, so in spring 2009 the lifts 
will be there but the second distance will still be there. 
 

C: It is not just a problem at Bournemouth and not just at Clapham 
Junction, I'm afraid, it is a problem through at the entire network 
that there are occasions when the gap between the trains and 
platform is difficult and unsuitable.  The scheme at Clapham is 
part of the strategy at Clapham, that doesn't mean as Network 
Rail they haven't acknowledged that this problem occurs across 
the entire route but I don't have a scheme standing here today 
that tells you when they are going to do that.  But in the future 
we are seeing more and more elements going into the railway 
ensure and they will be made aware it is needed. 

 
C: It is a quite nice lift though. 

 

Chair:  The Chair thanked Samantha and David for their 
presentation 
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� Clapham Junction Exemplar Street Improvements –  
David Tidley, Wandsworth Council. 

 
There are plans that Network Rail has to improve the access at the 
station.  There have been in negotiations with the potential 
developer of H shopping area between when you come out of the 
subway at Clapham Junction, the walk through a shopping arcade 
to get out on to the street on St. John’s Hill, they have been in 
discussions with the developer. 
 
The Council have been in discussions about potentially developing 
that site and that would include the giving back of some land to 
Network Rail which would help them straighten out the platforms on 
16 and 17 and potentially 15 as well.  So there is some good news 
even if it might be long-term on that, but there is some potential 
there and David was surprised that Network Rail didn't seem to 
appreciate that. 
 
David was here and talked about is we (the public) all want to see 
Clapham Junction station more accessible, there are more other 
things we would like to see happen there, such as extending the 
East London line from new cross.  We would like to see direct 
services directly to airports and more services to Gatwick and other 
things etc.  They are not wholly within the responsibility of the 
Council, there is not a huge amount the Council all we can do 
except lobby on a lot of these things, but one thing the Council can 
do is to try and improve the street environment outside, because 
the whole journey experience clearly doesn't just require improved 
access at the station, but it really needs high quality accessibility in 
the town centre outside, on the streets, the interchanges between 
buses and the street and the station. 
Any one who knows the town centre at Clapham Junction, Falcon 
Road, St. John’s Hill and particularly the junction of St. John's Hill 
and Falcon Road and Lavender Hill will know that it is an obstacle 
course to a large extent and we want to try and affect that. 
 
David described it very briefly for everybody (as David was showing 
slides):  This is the main junction at Clapham Junction.  Arding and 
Hobs (Debenhams) Falcon pub and for any who uses it they will 
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know with problems there are.  Very congested a lot of street 
furniture, clutter, guard railing, pedestrian crossings are not direct, 
they involve stopping in the middle of the road, some of them 
require going across in three goes, there is cycle parking to 
negotiate, people trying to fight over giving you copies of the 
London Paper and the Metro, flowers sellers to News Agents.  
Anyone who has used the station will know these problems. 
Talking about taxies earlier, there is a taxi rank in the middle of the 
road, and it is very inconvenient, if at all accessible it is also in are 
view quite a dangerous place to put a taxi rank.  We took how that 
junction currently looks and just played around with how it might 
look if we could try and deal with all those problems. 
And that is what we started with, which is a junction which had us 
has wider footways, direct pedestrian crossings, diagonal facility to 
cross the road, less traffic, and generally to clear away a lot of the 
street furniture and the clutter there.  That sort of idea that the 
Council were coming up with but in order for it to work the Council 
have to do something about the traffic, because we can't just widen 
footways and provide wider pedestrian facilities and straight across 
crossings if the adverse impact on the traffic meant that the council 
would in breach of various obligations that the council have in terms 
of traffic management, and it all grind to a stand still as a result of 
that. 
The council looked at potential street scene options and street 
scope options and other group practice around London and around 
the country.  The particular picture up on the screen is Lewisham 
high street, and it is only there to show that there are different 
approaches to how you might want to deal with the street, in this 
particular case the street scene is primarily a traditional one, 
keeping the red telephone boxes, keeping traditional type of lights 
and railing and green areas. 
 
Another option is the more Kensington High Street approach, for 
anyone who uses that, it is a more of a contemporary design, with 
more sort of steel, as opposed to heritage or traditional approach.  
Two things there:  One piece of good practice is the placing of a 
signal head traffic signal head with a lamp column.  That means 
that you lose one of your posts that clutter up the footway.  David 
was not totally convinced of the crossing however, because if you 
take guard rails away from crossings which require you to stop 
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halfway, like that one does, I am not entirely sure how a visually 
impaired person would negotiate that. 
 
Q: If Transport for London are doing your crossings like they did in 

Balham High Road, there is no sound system's no spinners, 
which means that someone like me can feel, there are no, the 
tactile pavements they park the cars on, in other words the 
crossings need to have a good sound system and they need to 
know, because the blind motorist doesn't know they can't come 
and drive round the corner and knock you down.  They are very 
dangerous, the more crossings they have put in, because they 
have not been properly constructed and TfL are very good, at 
folding their arms and running away when you mentioned this:  
We didn't know about this, in 20 years time you might get it, but 
when you are thinking, especially when you mentioned 
Lavender Hill, you have to climb up near Asda to cross the road.  
You can't cross the road in safety; in fact you can't cross any of 
that part in safety. 

 
R: David:  The intention of what we are going to do there is that 

you would be able to cross in safety, and because thee us these 
are roads and not trains for London roads, like Balham High 
Road it is a red route and we are limited in what we can do 
there.  In this case we do anticipate full audible, tactile, spinning 
cones at the main junction.  What we have here is a picture of a 
before and after, if you like, showing really how the council plan 
to clear away some of the clutter and get some pedestrians 
across in one go.  This is a view towards Arding & Hobs 
(Debenhams) the Falcon pub and you can see some of the 
things we have in mind there. 

 

David:  What the council are planning to is widening out the 
footway, the council are providing taxi rank further up St. John’s 
Hill so it is accessible from the kerb.  The tactile and audible 
signals will be on all arms of the junction;   the spinning cones 
will be there and you will go across in one go.  You won't have 
to stop halfway. 

 
C: I am a stakeholder for the borough of Wandsworth and I got 

sent the diagrams and everything for that project and removing 
all the safety guards and the rails and such like and the lighting 
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systems and we (W.A.A) suggested puffin crossing, because of 
the blind and people with learning difficulties.  With those 
crossings traffic can not pass until everyone is on the 
pavements, my concerns were if you take away those rails, 
there will be accidents.  As I work with the hospitals and I see 
how many patients come in that way. 

 
R: David:  It is a good point it is often considered I think 

particularly for wheelchair users generally like to have a as less 
clutter as you can have, and as less, few guard rails and other 
things, but for visually impaired people particularly some street 
foliage does help you hide your way round and it is the case 
that what we don't want to do is create a huge bland landscape 
that will cause that level of difficulties.  If a puffin crossing 
system would work well, the council will look into that. 

 
C: There is also the issue, outside the town centre, you put the 

post in, if you have other areas where a group of people comes 
rushing on to the street, like the station point of view and there 
is a push forward, people get pushed into the road, that is why 
we need the rails there, because TfL owns that land and they 
have put posts in.  We have a ramp which comes out of the 
building which is dangerous.  We asked them to put a rail 
around there and they said it comes under street clutter and we 
don't want it there.  It is very dangerous and it is 4 lanes of 
traffic.  So far, touch Wood nothing happens, but it is an 
accident waiting to happen.  If you remove the rails accidents 
will happen because there are accidents where cars have gone 
out of control, hit the main crossing, and people ended up in 
hospital. 

 
R: David:  There have been hundreds of accidents in that locality 

in the last 5 years, at Clapham Junction. 
 
C: If you remove these it will be a lot more. 
 
R: David:  What the council are looking too is widen the footways 

so that the pressure isn't quite as high there for pedestrians, 
plus reduce the traffic, plus give the pedestrians more time to 
cross the road so the phasing of the signals will change as well. 
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Q: Can you explain the route, because you are going too an extra 
route round it. 

 
R: David:  I will just run on to what the council plan to do I will 

describe it because it want be clear if you are not traffic experts.  
What we are looking to do is to stop the right turning traffic from 
Lavender Hill into Falcon Road, there is a right turning traffic 
from Lavender into Falcon Road.  That accounts for about 25% 
of all traffic at that junction.  The Council plan to stop that from 
happening and to allow a right turn from Lavender Hill into 
Falcon Lane.  The other main change is currently there is a left 
turn filter from Falcon Road into Lavender Hill and the council 
plan to take that and widen create a public space, which is 
shown on the corner, how the cars would negotiate the network 
as the council foresee it happening and the council have had to 
do a lot of traffic modelling work in order to show we can 
accommodate the actual facilities the council want to get there 
for pedestrians, by using the detailed modelling so ultimately 
what the council are looking at is the traffic, the current turns 
from Lavender Hill into Falcon Road will turn into Falcon Lane 
and the left turning vehicles from Falcon Road into Lavender Hill 
will simply turn left at the junction and not use the slip road. 

 
David:  The council hope to undertake more detailed design of this 

and in most of the next 12 months it will be at least a year 
before anything starts getting built on this one. 

 
C:  I think possibly there was one or two points. 
 
Q:  Can you stop shops extending out on to the pavement with their 

wares that would cost you nothing to stop that, especially 
McDonald’s. 

 
R: David:  Yes is the answer.  It is not a particularly easy process, 

but yes, the council are responsible for licensing of highways 
and that is an enforcement issue and we can do it.  We 
occasionally have a blitz on them, obviously they generally 
creep back in overtime, but yes. 

 
 
Chair:  The Chair thanked David for his presentation 
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� Any other business 
 
There was no other business or issues raised. 
 
 

� Date of next meeting & Venue 
 
Provisionally, Thursday 22nd May 2008, at 2pm 
We stick to Thursday afternoons so we know where we are. 
 
Venue:  To be Announced. 
 
 


