Minutes of Wandsworth Access Association.
Meeting held at Anchor Church Centre,
Garratt Lane, SW18
Monday 17" March 2008

17 Attendees

8 Apologies

The Chair opened the meeting and welcomed everyone.
The Chair introduced our two guest speakers: —

Anna Williams — Housing Policy and Strategy W.B.C.
John Watts — Home Ownership W.B.C.

The Chair asked me to come in and speak to you tonight because it
is almost a year ago now; that we published our housing policy
statement and strategy for people with a Physical disability, Chronic
illness or Sensory impairment, which was launched at the Action
For Ability day, which a number of you were involved in putting
together and running

The idea of this strategy is it sets abroad theme of where we want
to go, pulls together information for you and anyone else who is
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interested about what the council is trying to achieve in terms of
meeting the housing needs of disabled people. We have separate
policy statements that a draft has been developed for older people
specifically, so this one is more specifically on people with physical
disabilities although obviously many people fit into both of those
categories, so there is a lot of similarity.

We have a 3 year action plan, nearing the end of March the
financial year for the authority and that is when we update are
action plan's so any feedback we get from meetings, | can take
back to the department and we can look at incorporating, if there
are other things that we need to do.

Set out briefly, to summarise what the main housing policy
statement is, the way we set at what we are trying to achieve.

The housing department recognises the importance of disabled
people living in, suitable, decent, accessible housing, and the
impact that this has on the health and well-being and that of their
families.

It further recognises that as both an employer and a direct provider
of services, it has an integral role to play in promoting disability
equality.

The housing department believes that disabled people should be
able to live in accommodation which meets the decent homes
standard, is appropriate for their needs and the needs of their
household and enable them to live independently. They should be
able to live in a community which is safe and welcoming and
participate in the housing department’s decision-making process at
the level they choose.

At around about the same time as we published this document we
also launched our new, we think vastly improved housing web
pages which also include a section that specifically has information
for disabled people and a section for older people which aims to
link to other information about services provided, for example, Age
Concern's handy person service the home improvement agency, so
anyone looking for information, anything too with housing will find it
there. But of course we realise that not everyone has access to the
Internet or feels comfortable using it so we try to look at other ways
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of how we can make that information available. There are various
publications and leaflets but we are looking at whether there may

be scope to work across the Council to pull that information more

together in a more easily accessible format. So you don't have to
go to different places and departments to get information.

Just to summarise some of the main services outlined in the policy
statement, because it also sets out the position of where we are
now, because clearly if you want to develop an action plan and look
at what we need to do is to start off by seeing what is already
happening. The first thing is if people requiring wheelchair
accessible housing that they want to rent from the council or a
Housing Association, the Council records those people on a
separate sort of housing queue so that we know exactly how many
people there are looking for accessible properties, that require quite
major adaptations. That means that we can keep track of how
supply is meeting demand and so on.

A report a couple of years ago by the government suggested
surprisingly that not many councils were actually doing that, so you
couldn't easily see how many people were waiting for wheelchair
accessible housing. Also it means every property that becomes
vacant, council property, the council inspect it to see whether it can
be adapted to meet the needs of anybody on the physical disability
queue, so every council property that becomes available we look at
it to see whether it can be adapted, because obviously there is only
certain properties that can if you have a fourth floor property without
any lift, clearly that is not going to work. Obviously a lot of people
might not already be in social housing, either Council or Housing
Association housing, and they need it to be adapted to meet their
needs as their needs changed, so anyone requiring adaptations we
ask them to contact the occupational therapy section in Social
Services, and then they can carry out an assessment of their needs
and make a referral to the home improvement agency.

It is the same for anyone of any tenure. When it comes to council
tenants, if the person requires adaptations and the property they
are in can be adapted, then the home improvement agency will
liaise with the housing department and we will arrange for those
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works to be carried out and pay for them.

If someone is a Housing Association tenant the council will contact
the Housing Association and asked them to carry at the adaptations
and fund them. Obviously they are not always willing and there is
some government and guidance expected soon for Housing
Associations to encourage them to take responsibility which is
expected of them as social landlords, as the council does, to adapt
properties for their tenants.

Homeowners and private tenants, the home improvement agency
can assist them to apply for a Disabled Facility Grant and they can
also assist Housing Association tenants to apply for that as well but
we try and encourage the Housing Association to do the
adaptations for people.

The disabled facilities grant, the government has just very recently
a few weeks ago announced that from 1 April the limit of the grant
is currently £25,000 pounds, and that is going to be increased to
£30,000. The Council does have policies in place where
sometimes if adaptations that cost more than that are required,
there are sometimes other sources of income, loan's grants, that
the home improvement agency can help people access.

Another change to the DFG from 1 April is that they are going to
improve the means test so if someone is on certain benefits they
prove that they are on that benefit and they qualify for the full grant.

Another service available is the Watch Lifeline service which
hopefully people are fairly aware of; meetings are a good way of
judging whether provision of information and advertising services is
working, but for anyone that doesn't it is a community alarm
response service. You have a neck pendent you can wear at
home, if you have a fall it links to the emergency wardens and they
hold keys for the property as well, whereas a lot of other services
just have a contact for relatives and so on to contact and if they
can't get hold of them what do you do?

The Adult Social Services Department are also developing tele-
care, so if people get a bit frailer and so on, they may benefit from
tele-care. (i.e., like if people might start suffering from dementia
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and go wandering,) there can be sensors on the door that trigger an
alarm if the door is left open for a certain amount of time and other
things just like that.

For Council tenant's there is a tenancy support service, if anyone
for any reason is having particularly difficulty maintaining their
tenancy, they can get free referral to the tenancy support service or
contact them directly or organisations and people's friends can
contact. Sometimes people might need a little support put in place
to help them short-term possibly access other services, like help
with benefit's etc.

Also available to Council tenants is the concessionary decoration
assistance schemes which is where if someone is 60 or over or
disabled and / or members of the household are of that age or
disabled, meaning that they may have difficulty carrying out
decorations, you can apply once every 3 years to get a grant of
£200 pounds to help decorate and maintain the home.

There are similar supported schemes funded by adult social
services department for people in other tenures.

Those were some of the main things; one other thing to mention
that it is fine for me coming to events like this as a policy officer,
Publishing these document's which we hope people do find useful
by bringing into one place the information about what we are doing.
So people can see what we are doing and therefore tell us what
else we need to do. But clearly, unless we have trained are front-
line staff to make people aware of these services to respond
positively when people contact them, then none of this is going to
work.

Recently, between June and December training for 400 or so
housing department staff went on a one day equalities training
course, and as part of that made sure they are aware of all the
services, reminding them that there is a facility on the computer
system for people to record if people have a particular
communication requirement, therefore when you are
communicating with people you can ensure that their needs are
taken account of.

I
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Also included was some disabilities awareness training with some
people involved in helping put together and we had a DVD, that
Wandsworth Care Alliance produced and people responded
positively to that saying it was nice to hear from local service users
specifically what their experiences were and maybe their kind of
challenges they faced on a daily basis so that can help our staff to
understand the difficulties that people may face and try and go that
extra mile to help people so we are hoping that that will clearly have
a positive effect.

Where does the Housing Association get their money from?

Where do the Housing Associations get the money from
for maintaining their stock and adaptations?

1) They charge their tenants rent.

2) They can, it is complicated, but they can borrow money
against the fact that they own all this money, they can
borrow money from banks against that, and they also get
funding from the housing corporation.

| briefly mentioned, there is some sort of guidance
expected soon from the government and the housing
corporation for Housing Association to make clearer where
funding comes from and how they are expected to adapt
properties. There is already guidance for Housing
Associations sort of stating, encouraging them to carry out
adaptations themselves rather than making people go through
the process of applying for a disabled facilities grant which
clearly means it takes longer because there is an
administration process to go through. But it is something that
we as a council have been raising with Housing Associations
for some time, constantly, and as we feel if the council has to
do that, for its own properties and wants to do it for its own
property's even with adaptations costing £10,000’s of
thousands of pounds we do that from the similar grants we get
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to maintain our stock and the rent income from the stock and if
we can do it, there is no reason why Housing Associations
can't. But the government obviously seems to let The Chair
know of anything | become aware of that comes out as a result
of that.

Lots of useful information can be found on the council’s
website: www.wandsworth.gov.uk/housing, which includes a
section specifically for disabled people.

If you do not have internet access or cannot find the
information you are looking for, please contact Anna Williams,
Policy and Performance Officer, Housing strategy and
Development Section, Wandsworth Council 17-21 Garratt
Lane, London, SW18 4AE Telephone 020 8871 6432 / Fax
020 8871 6672, email akwilliams@wandsworth.gov.uk

The Chair thanked Anna for her presentation, and the members
thanked Anna in the usual manner. (Applause)

- #_ " $

We basically try to assist applicants on our unified sales scheme to
buy a property in private market.

The major area of our work at the moment is on shared ownership.
This has been around for some time, but the government recently,
well within the last few years, brought, in a term called “Home buy.”

There are several home buy schemes, one of which is called:-

W& -

This is where Housing Associations will join with a developer who
acquired a site in the borough and has applied for planning
permission to build a number of units. Most of them will be flats, as
opposed to houses.
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The main reason being the density that they wish to achieve in
order to maximise their profits.

Under (section 106) of the planning regulations, it is a requirement
that where there are 15 or more units being constructed on a site,
25 per cent of those units must be for affordable housing.
Therefore, if you have hundred units being built, 25 of them would
have to be for affordable housing.

We like to hope that most of those 25 per cent will in fact be for
sale, but there is also a rented element to some of the units.

Within the new build home buy, the government has recently
announced an initiative called

% | |

It stands for _ome #Zwnership for people with (ong-term
Disabilities.

At this point, although the government have announced this
initiative, it still requires that whoever seeks to purchase a shared
ownership property is going to have to fund some of the purchase.
With the ‘hold’, there is a requirement again within the (section 106)
agreements, for the production of lifetime homes.

W(* :

Now the ‘lifetime homes’ means in addition to making sure that
someone has a home for life, there is an element of providing
accommodation for people with disabilities. Particularly for those in
wheelchairs.

In order to assist where people are on benefits only, they don't, or
are not in a position to work and have an income, if they are on
benefits only, the ‘hold” Scheme does provide for the mortgage
interest, if you have to take a mortgage out, to be paid out of your
income support; the rental element, which | will come on toin a
second, can be paid for out of your housing benefit, and basically
you are left with having to fund the principal sum that you are
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borrowing.

Now, that principal sum can be paid off in the event that you are left
money, if that is available, or if you come into some money which
you can then use to pay off that sum.

Now, the shared ownership properties are sold normally on a
minimum of 25 per cent share. So using the sum of £200,000,
which is going to be relatively rare now for properties in
Wandsworth and | have to emphasise property prices in
Wandsworth are not low.

| was recently told of a one bedroom flat in a shared ownership
block which was currently being put up for sale for £425,000
pounds, which gives you an idea that prices are not low.

However, some of the developments that will be coming on stream
over the next 4 - 5 years, will contain flats which if you need a one
bed might be valued at around the £200, £250,000 pounds mark.
So if you take a £200,000 pounds property, and you buy a 50%
share, your rent costs you nothing because that is paid by housing
benefit, the interest on your £50,000 pounds mortgage gets paid,
so you are left with a £50,000 pounds principal some which can be
paid off at some time in the future. So this is what the government
have now brought into assist those who are disabled and are
unable to work.

This is going to happen from 1 April, because up to now, shared
ownership properties have been available for several years but
lifetime homes try talks encapsulate the needs of the disabled and
consequently, they are going to be more homes available for
disabled people at the moment | can only tell you one development
that recently completed within the last year, which was do at York
View on the Winstanley Estate. And that had 2 units for wheelchair
access. They even provided a lift from the ground floor to the first
floor where these units were located, which was specifically just for
wheelchair users.

There have been developments round where units have been
made available, but there will be more coming, on stream over the
next 5 years or so.

There is, of course, the facility of shared ownership anyway. And if
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there are any units which are for disabled people, you are able to
access these. In order to do so, you need to be registered with the
home ownership unit.

Unfortunately, there were no packs to hand out due to a popular
demand at an open evening and we haven't had the time to make
any of them up.

If you would like to discuss shared ownership; there is a Home
Ownership Unit reception in the town hall, accessible for wheelchair
users on the ground floor. We also have a disabled member of
staff, who has been with the Council for at least 20 years, and he is
well - versed in dealing with the shared ownership details, and can
provide you with any information you need.

The telephone number for the Home Ownership Unit: - +,+- -_/,
followed by 0+/1 / 0+/0 / 0+/ . and anyone will be able to answer
any queries.

There is a web page on the council web site for home ownership,
you can access that at any time, and there will be a link at on that
page to the Housing Options website. Now housing options is the
site for the whole of London, and the shared ownership facilities
that are available.

If you go into the housing option website, you would need to access
Tower Homes. They are the sub agents for the south of London.
They actually look after the 7 boroughs which are Croydon,
Kingston, Lambeth, Merton, Richmond, Sutton, and Wandsworth.

Wandsworth are our own sub agent's because we have a list of
people that exceeds 3, 000 we have special dispensation from the
housing corporation that we have our own list. But we are affiliated
with Tower Homes and we share our lists. If you are on
Wandsworth Tower can picked you up, if you are on Tower,
Wandsworth can pick you up for shared ownership sites.

% o 2 s .

If you are a council tenant and you would like to purchase a
property in the private market with the assistance of a grant, we do
have the house purchase grant scheme, which will give you a grant
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if you are in a 3 bedroom property and you are looking to buy
something in the private sector, we will actually give you £30,000
pounds towards that purchase.

If you are somebody who has a relative, son, daughter, sister,
brother, who would be interested in extending their current
property, you can still have £30,000 pounds grant, if you areina 3
bed property, and that can go towards the extension built at your
relative's house. So there is other means of finding you
accommodation which could be built in the sense of the extension
to suit your disability.

Again, we can assist in that.

W3 4 " g

This determines whether you want to buy the property you are
currently in, if it has been adapted, you can buy the property you
live in under the right to buy.

Your grant scheme, do you have to be a Wandsworth
resident? You have to move in with, your relative? Do you
have to be in Wandsworth or can it be outside?

! your relatives can live anywhere in the EU. European
Union, so if you have a relative living, for example, | don't
know in say Brighton, and they have a house or a property
that they are prepared to extend, then we will provide you with
a grant towards that extension. It may very well be that if you
had a 3 bedroom property in Wandsworth, that the extension
can be built for 30,000 pounds, so it will cost your relative
virtually nothing other than obviously fees and planning
application costs to actually build an extension on their
property which will be suitable for you.

If I move in with my sons?
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! Yes that is fine, that can be any where in the UK or the
EU.

! any other questions?

Does that also apply the other way round. If you have a
relative that owns their own property, and you are currently in
a council accommodation, would the council then help you to
extend their property?

I you wouldn't extend your council property; you extend the
property of the relative, yes. And it can be an extension, it can
be a loft conversion, not that loft conversion is going to be that,
you never know, if the loft conversion is done then
accommodation on the grand floor is left available for you.

Do you have to pay VAT on any of the extensions or any
building work if you are disabled? Are you exempt?

! That | wouldn't know, you need to take that up with the
Customs and Excise. As far as we are concerned, we provide
a sum of money. So that if the extension, what we would seek
from the person having the property extended would be 3
quotes for the works, and then for that person to say "l want
go with this quote" then the quote would list out the costing for
the extension. Now if they added V A T to that and it ended
up with, it was £25, 000 plus the VAT, | haven't got a
calculator, I'm not going to work at the figure, but if the VAT
added another £2000 pounds to it then the total cost would be
£27, 000, and we would pay whatever that cost was.

| wondered if there were special circumstances.
! There may be.
Listed buildings you don't pay back...?

! It may be that there are dispensations in regard to
building extensions, but I'm not aware of it any. But | need to
take it up with customs and excise.
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| had extension built and | just completed a zero rating, | just
completed a form and got my VAT up again.

! In that case!
All you have too is fill in the form.

! The only thing | would say is that if it is your relative who
is extending, whether or not that concession is available to
them because they are going to provide accommodation for a
disabled person.

If the disabled person is in occupation of that particular
building, no one else, that is when you get the VAT back. If
anyone else is using the extension as well as me, | wouldn't
have been able to have it.

! So that basically answers the question. It sounds as if
you are using that part of the property, but then presumably
there would have to be some form of independence of that
particular part of the property does it have to have its own door
or does it have to be shut off from the rest?

No, | had an extension built on as an extra bedroom and
bathroom. Which is for my exclusive use, although | have got
the family home?

I That is fine. That sounds.

But because | had the building done, because | had that done
| got the VAT back again and if | have anything done now, in
by the same builder, he has got the number and if he just
comes. It happened to me recently, | had a problem with my
central heating and he came and did some work and sent me
the bill and he just puts on the bottom “Zero VAT.” Once they
know that you have filled in the form. It is worth knowing,
because people don't know.

On that basis, then | will take what you say as good
information for us because we can say if the person moving in

=13 =



is disabled in any shape or form then it may very well be that
the VAT is refundable.

If we continue saying something about VAT because it might
be useful. | had Stanna come out to see to a lift a stair lift |
don't use it because | can't go up and down, but it was there
and needed to be dealt with.

When they made the bill out they wanted me to pay VAT, and |
said | never do. They got on to their headquarters and said
you must pay it and we will send it back to you. | said no, you
must send me a form for zero rating and | will fill it in, which
they did so I filled it in and sent it back. They won't volunteer,
but you need to know these things.

! That is very helpful, thank you.

If you get a mortgage of £200,000 and you pay rent, does that
go up over the years, or does it stay £100,000, if the price of
property goes up?

! If you buy a property and you pay £200,000 for it, but you
buy 25 per cent share.

Say you buy half.

! If you buy 50% the value of the property it may go up, but
the amount that you need to pay to clear your debt would be
the amount you borrowed in the first place.

Say if it goes up and the value of the other half goes up, does
that value go to you and you pay off the price that you owe.

! Yes. Any property that you buy, you will benefit from the
increase, any increase, in the value of the property. So if the
property started off when you bought it at 200,000 and you
bought 50%, if in 5 years time the property was worth 200, I'm
trying to make it easy for myself, 280,000, then you would
therefore have 70, 000 value in the property but you want only
owe 50,000, so you would benefit from any increase in the
price of the property.
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If you sold it, you would still only have to pay £50,000, and
£100,000.

! Yes, because you only pay back what you borrowed.

| wondered because it is there half they would say they want
the extra.

! No the mortgage you take at would be for your half. The
half that is owned by the Housing Association would also
increase and they will get back their half of the value of the
property at the date it is sold.

The government are announcing this scheme. Are there going
to be special mortgages that the governments are providing or
facilitating because obviously to get the mortgage in the first
place you need to have an income and prove you will be able
to pay it back.

! It is not my understanding that they will have special
mortgages, you will go and apply but it is the interest on the
mortgage that will be paid for the government will pay for it by
way of a, through the income support. If somebody were to
borrow in this gentleman's example, £100, 000, they could
effectively take out an interest only mortgage for £100,000
pounds. The interest is paid for out of income support, leaving
the balance still there, which would mean that in the event that
they wanted to sell or move on, they would still owe that
£100,000. But again going back to the gentleman's example,
if they were there for several years, then sold, they would gain
the equity in their percentage of the property, even though
they have to pay off the original debt.

! To follow on from that, obviously when you apply for the
mortgage you need to have evidence of income. How, you
are saying that we would apply for mortgage and everything,
same way, but the interest, the amount that we will borrow, the
interest will be paid via the government scheme, but in order
for us to apply for the mortgage then we need to have
evidence of income. So what evidence are we going to take?
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Are we going to, do we need to apply for the scheme first and
say that we qualify?

! | haven't got all the details of the scheme at the moment.
| have only got, what | have been advised. If you need to
apply for a mortgage | would suggest that yes, you would go to
your bank or Building Society, and put it on the table to them
and say: This is the situation. | would like a mortgage. At the
end of the day, the bank or Building Society is only interested
in the payments that you are required to make. Now, with an
interest only mortgage, you are only required to make the
interest payments, so if those payments are made from
income support, they won't be worried where the money is
coming from, because you want be paying money off the
capital. So you don't have to worry about the interest because
that is being paid by income support. So in essence, you
wouldn't appear to need to have an income in order to get the
mortgage, because you are not paying capital off, and your
interest is paid by the income support. And the other half, if
you buy half the property, for example, the remaining 50% the
rent on that is paid by the housing benefit.

Often a lot of schemes to enable disabled people to be
independent, but the people who provide the services, they
themselves don't know about those initiatives. So when, we
don't want to be in a Catch 22 situation when we go and say
yes the scheme is there, we get into debt and then find we
haven't sorted how the payment is going to be made first of all.

! | would suggest to you that once this particular scheme is
up and running and it is not coming until 1% April, which Tower
Homes will be fully aware of the requirement for the scheme
and they will make sure that we are made aware and then we
can pass on the information to you.

John Watts thanked everybody for their attention and questions and
comments.
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The Chair asked the members to thank Mr. Watts in the usual
manner (applause). The Chair thanked Anne and John for coming.

(After the break, The Chair asks the Information Officer to continue
with the agenda:-Minutes of the last meeting.)

5 * 5 ' // 6 7 -

It had been brought to the attention of the Chair of the mistake
made in David Tidley’s presentation, written in the minutes.
This amused some of the members.

Apologies go to B.T. who had been left out of count of the
attendees of the last minutes.

NB: Please note that mistakes can sometimes happen, due to
technical or human error, with on intention to cause offence.

5

The Chair, wanted to inform the members; there are some other
things which should be brought, up for attention.

The AGM is coming up, If anyone (member) wishes to put
themselves forward for any of the posts or management team,
when the forms for the AGM come out, (if you want to) put yourself
forward, you have to get proposed and seconded from other
members, or you could propose or second someone, (Providing
you have their agreement to place them forward for a post or
committee.) Do you know someone you would like propose or
second?

The Chair comments: - What | would like the members to do for this
association is to get a bit more actively involved therefore most of
the management team can actually represent the organisation a bit
more and stretch it a cross, as there is a lot of campaigning out
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there. If you see something that is wrong and you are on
management, | think it is our duty to point it out to the council or
whoever it is necessary, (i.e., like the post office and things like
that.) If you have a strong feeling about it, then campaign for it. As
that is what we are here about.

We need to do an Ethnic Minority Equality listing which comes
under our organisation grant. Also, we need to do is an Equality
statement, which we need to have due to the Equalities act, which
as an organisation should comply with. | have contacted the
Equality Human Rights Commission (Formerly known as the
Disability Rights Commission DRC.)

They do an easy read version of equality for people with disabilities,
and | have found that one is a good find for the Equality statement.
And | would like the management committee to consider taking it on
board | have already asked the EHRC and they say we can use it
as part of our equality statement providing we give them all the
justification that goes with it and if anyone requires copies of it, they
can order it from EHRC.

That will be one of the issues for the next management meeting to
decide.

8

B.P. has done an audit down in Roehampton, the new hall that they
have done, | will send you the information. (The Chair has not
received the information when these minutes went to print.)

St George’s Hospital the main entrance is being closed from 14"
April at Grosvenor wing so everyone who goes to the hospital will
have to go through the side entrances or the main entrance will be
Atkinson Morely. The hospital are asking patients that are driving
not to park outside the main entrance of (Atkinson Morely) and that
is also for disabled people who park outside the main entrance, due
to the ambulances collecting the patients from that point,

Otherwise it will cause a blockage.
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The Chair has been dealing with some issues within the hospital,
the breast cancer unit, and the scanning unit which is in the main
road; there are problems with the porters. They don't like going out
of the entrance and taking patients around to the main door, and
have been dropping them off at the chest clinic which they won't be
able too soon because the chest clinic has been closed, so | have
done an audit of it and hopefully they will put a new ramp in and
that will sort that issue out.

The Chair wanted to point out, the breast clinic screening unit at St
George’s is inaccessible at the gate you can't go in, there is a
buzzer, but you can't open the date if you are in a wheelchair.

There is also a problem with the porters that take you round there
don't want to take you out in the grounds because they say they are
not insured to do so and that is a big issue. Therefore checks into
their contract to find out if itis so. Ifitis so it is a problem, but the
hospital have already decided that they will make sure that the
entrance will be from the hospital side, and there is a double door
there, which they could use but there is not accessibility, so what
we intend to do is put a ramp up there. That will be done in due
course, because it has to be done soon in the sense that the chest
clinic next door will be closed and will moving into the Atkinson
Morely. So basically the whole lot will go probably in due course. It
is purely a case of step-by-step everything takes time.

Sarah informed the members that a core statement won't be
suitable till it is finished in June.

Sum of our replacement planning policies, it is a core strategy the
framework, we will be going for our final version to the kitty in June.
It then has to be a read by the government, which will take another
year, but | will be in a better position in the June meeting to tell you
how things have changed and that will include affordable housing
levels that we spoke about earlier today.
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B.P. suggested for Roll Call, thought it would be a good idea if we
had a board that we passed round and everyone wrote their names
onit. Itis very hard for anyone to try and take down the names of
very one.

The Chair suggested we should still do the call out as we will get it
both ways, and also it can be checked, and those who have
difficulties would not have to write their names their selves.

M.M. informed us of her problem with getting hydrotherapy
treatment for her shoulder, M.M. used to get her treatment at queen
Mary’s which has informed her it is no longer undertaking that form
of treatment.

M.M. has been misinformed that treatment is not available at St.
George’s hospital; therefore we informed M.M. that she should be
able to obtain a referral from her G.P. for hydrotherapy treatment at
St. George'’s.

The Chair had one last thing to bring to everybody’s attention the
volunteer bureau have brought out their guide book so if you are
interested in volunteering or know someone who wants to be a
volunteer, there is a guide book available You can obtain it 170
Garrett lane which is the volunteer bureau or they have some in the
Town Hall.

D) *& 9 5

The next Access Association meeting will be held on Monday 14"
April, from 6.30pm to 8.30pm, at Anchor Church Centre.
The speakers will be confirmed later.

The Chair brought the meeting to a close. At 8.15 pm. The Chair
thanked everyone for coming.
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Wandsworth Access Association
www.wandsworthaccess.org.uk
info@wandsworthaccess.org.uk

&
These minutes have been edited from the palentype script,
apologies for it being lengthy, but are difficult edit, without missing

vital points.

Information Officer & Editor.
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