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WANDSWORTH BOROUGH COUNCIL 

 

TECHNICAL SERVICES DEPARTMENT 

 

Minutes of the Wandsworth Mobility Forum  

2pm, Thursday 22nd May 2008  

The Town Hall Council Chamber, Wandsworth 

 

Present:  

Joseph Healy Transport for All - Chair of meeting 

John Slaughter (JS) Technical Services, Wandsworth Borough Council 

Vanessa Green (VG) Technical Services, Wandsworth Borough Council 

Lewis Wight (LW) London Dial-a-Ride Customer Liaison Unit 

Erica Widmer (EW) Computer Cab 

Rachel Gerdes-Hansen (RGH) St George's Hospital 

David Tidley (DT) Technical Services, Wandsworth Borough Council 

Cllr Jane Cooper Wandsworth Borough Council 

Jim South Wandsworth Access Association 

Edward Kantar Wandsworth Pensioner's Forum 

Clare Kakembo Citizen's Advice Bureau 

Martyn Ellacott (ME) Wandsworth Access Association: Chairman 

Margaret Snell Wandsworth Access Association; Sanctuary Housing 

Ivan Alamye - 

Barbara Madeloff Wandsworth Access Association 

Louise Shellard WCA 

Pauline Bushell - 

Betty Price (BP) Wandsworth Access Association 

Mary Crawford Wandsworth Access Association Member 

Janet McGuinness - 

Susan McGuinness Generate 

Alastair Fraser Action for Blind People 

Jamie Cutler Access Officer, Richmond AID 

Pam Harris Wandsworth PCT 

Edith Ezekiel-Hart Wandsworth PCT 

Deborah Langan Scope 

Fitzroy Beckford Transport for All 

Alison Buick Transport for All; Wandsworth Access Association 

David Hare Technical Services, Wandsworth Borough Council 

Jackie Davis Technical Services, Wandsworth Borough Council 

Manuel Button Wandsworth Community Transport 

Ian Seabrook (IS) TfL, Public Carriage Office 
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Diedre Ratwayake Transport for All 

Jeanette Murphy Wandsworth Social Services Occupational Therapist 

 

Apologies:  
Councillor Senior  Wandsworth Borough Councillor 
Councillor Forbes  Wandsworth Borough Councillor 
Councillor Bowes  Wandsworth Borough Councillor 
Councillor Walden  Wandsworth Borough Councillor 
Paul Bentley  Access & Integration Manager, South-West Trains 
Peter Pandey 
Joan Steward  Wandsworth Access Association 
Ray Edwards   Limbless Association 
Belinda Danino  TfL Stakeholder Engagement 
MaryAnn Jackson   TfL Stakeholder Engagement 

    

 

ITEM 

 

DETAILS 

 
ACTION 

 
1.0 Introductions and Apologies  
 Attendance and apologies listed above.  

2.0 Matters arising from last Meeting on 29th November 2007  

 The minutes were distributed at the Forum and there were no 
amendments raised. 

 

2.0.1 Separate bays for taxicabs bearing the target symbol (the Taxicard 
Roundel)? 
A request was made to have separate bays for Taxicard taxis as there 
are problems with losing your place in the queue if you can’t use the first 
taxi that turns up. Action was to raise issue with Computer Cab and the 
PCO. 
 
• This has not been actioned as the minutes were not distributed.  

 

ACTION: The PCO rep will take the issues back to his colleagues to 
action. 
 

 
 
 
 
 
 

 
 
 

IS 



Wandsworth Council Mobility Forum, 22nd May 2008 

 Page 3

 

ITEM 

 

DETAILS 

 
ACTION 

 
2.0.2 Multi-trip Taxicard booking complaint 

Computer Cab to respond to a written complaint where a return trip was 
booked on Taxicard, but the return taxi failed to show up and the 
complainant was forced to pay £35 for another taxi home. Complainant 
wants a refund and apology 
 
• Erica from Computer Cab hasn’t received the details from Tony 
O'Connor. She needs all the details including the taxi card number 
and the date of the trip.  

 
ACTION: John Slaughter to email complaint to Erica and follow up with 
Tony O’Connor. 

 
 
 
 
 
 
 
 
 
 

JS 

2.0.3 Hearing Loop system within lifts at Clapham Junction 
Are all the new lifts at Clapham Junction to be fitted with a hearing loop 
system? 
• Peter Maynard has confirmed that each of the 16 person lifts will have 
an induction loop, a male voice over direction, colour contrast 
controls, instructions in Braille, CCTV camera within the interior, 
emergency call buttons, 2-way emergency phone, door glazing to 
provide good visibility internally and externally. The Network Rail 
specification is fully compliant with all the relevant regulations. 

 

3.0 
London Dial-a-Ride Update  

Lewis Wight, Transport for London 

 

3.0.1 Call centre/booking systems 
The centralisation of the London Dial-a-Ride booking system is nearing 
completion. There is only one more depot, which is due to be brought in 
around July. 

More staff are being recruited for the reservations side of the bookings to 
improve the call answering time. 20 additional staff have recently been 
recruited and an additional 15 staff are being sought to bring the number 
of reservation staff  p to a total of 100. 

The call centre will also take e-mail bookings for Dial-a-Ride, which will 
be responded to by e-mail. If you book a few days in advance it the 
booking will only be actioned and responded to the day before the trip, 
and the same priority is given to email bookings as phone bookings. The 
email address is DAR.generalenquiries@tfl.gov.uk 

In addition to the 0845 number for Dial-a-Ride there is also a local 
London number for the Call Centre:-  0207 394 5800.  

 



Wandsworth Council Mobility Forum, 22nd May 2008 

 Page 4

 

ITEM 

 

DETAILS 

 
ACTION 

 
3.0.2 Fleet Upgrade 

Dial-a-Ride is bringing in a new fleet of 60 brand new Volkswagen buses 
this year. They are low floor, and the wheelchairs sit in the centre of the 
bus, not at the back, so they will be at the lowest point of gravity giving a 
more comfortable ride.  The buses also have air conditioning.  

The Wandsworth depot has 49 buses, and at least 5 of these will be 
replaced with the new VW’s. Currently there are 62 drivers based at 
Wimbledon, 12 of whom are working regularly in the Wandsworth area.  
A further 4 drivers have been recruited this year for that depot. 

 

3.0.3 Facts and Figures 
In period 1 the Dial-a-Ride customer liaison unit received 5 complaints 
out of 2,658 trips. One of the complaints concerned  the bus  being late; 
3 complaints concerned difficulty getting an ad hoc booking, and one 
complaint was about the bookings in general. 

 

3.1 Question and Answer Session  
3.1.1 Training given to Dial-a-Ride drivers on securing passengers, and 

procedures following accidents 
• Martyn Ellacott) raised an issue where a WAA member had a very 

serious accident on a Dial-a-Ride bus where she wasn't strapped in 
properly.  He asked how Dial-a-Ride trains staff to ensure such 
accidents are prevented. 

• Alison Buick mentioned that Transport for All had also taken up this 
case on 15th January 08 and it was raised at their AGM in February. 
She mentioned that she has written to Dial-a-Ride on behalf of 
Access for All and WAA and had not received a satisfactory 
response. 

•  Lewis responded that all the driving staff within Dial-a-Ride are given 
at least 2 weeks training, plus ongoing training and they must be 
qualified for the BTech qualification. He was not aware of the 
accident and requested that Martyn contact him so that Dial-a-Ride 
can fully investigate this accident. 

 

ACTION: Martyn to provide Dial-a-Ride with details of the accident 
ACTION: Lewis to investigate accident and report back 
 

• Barbara Madelhoff questioned whether the proper Health & Safety 
procedures had been followed by Dial-a-Ride. She said that 
managers should be aware that these accidents had occurred, that 
forms should have been filled in and the accident should have been 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

ME 
LW 

 
 



Wandsworth Council Mobility Forum, 22nd May 2008 

 Page 5

 

ITEM 

 

DETAILS 

 
ACTION 

 
discussed with the Health and Safety Executive 

• Lewis responded that the customer liaison team would not normally 
know the details about every accident, but they have a dedicated 
Health and Safety department within TfL and within Dial-a-Ride that 
deals with accidents.  In the event of an accident, a form will have 
been filled in from the depot and sent to the health and safety team, 
they will have sent it to the insurers. .  

3.1.2 Initiative using Consolidators to forward on jobs that Dial-a-Ride 
cannot do to other private hire community transport companies  
• Manuel Button explained this new initiative that might be very 

important for Dial-a-Ride users. 

• Dial-a-Ride are employing consolidators who will be like a next tier in 
spreading out Dial-a-Ride jobs.  Any jobs Dial-a-Ride can't do will be 
passed on to the consolidation team, who will pass them on to private 
hire transport companies and other community transport 
organizations in London. It is a good opportunity to bring in different 
providers to give a wider choice to Dial-a-Ride users. Manuel will 
keep the forum updated on this initiative. 

 

ACTION: Lewis to find out whether Dial-a-Ride are going to roll out the 
consolidation initiative. 

 
 
 
 
 
 

 
 
 

 
 

LW 

3.1.3 Bookings for Return Journeys and Advanced Bookings 
• A questioner asked whether it was possible to book return journeys 

with Dial-a-Ride. She was concerned about being taken somewhere 
and then not being picked up for the return trip. 

• Lewis responded that it was possible to book return journeys from 
Dial-a-Ride –, either by telephone or email. 

• There are occasions when Dial-a-Ride cannot do the return part of 
the journey but in that situation they will only offer a one way booking 
and will inform the customer that they can only provide the outbound 
service. The customer will have to find alternative arrangements 
home. However, if Dial-a-Ride confirms that they can do both the 
outward and return journey but something goes wrong with the 
provider at the last minute, they will ask the customer if they want to 
get their own taxi back, and Dial-a-Ride will pay for the return taxi 
fare. 

• Betty Price raised an occasion when she used the advance booking 
system to book a return trip to give a talk on a Sunday afternoon. The 
call centre staff assured her that they would pick her up at 4pm and 
return at 6pm for the return journey. However, the night before the 
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ITEM 

 

DETAILS 

 
ACTION 

 
booking Dial-a-Ride rang up and said they could only do the outward 
journey, but not the return.  As she was a powered wheelchair user 
she was unable to just use a minicab so she had to cancel the 
appointment. She questions why Dial-a-Ride cancelled the return 
booking and whether they took into account the fact that she was a 
powered wheel chair user – a fact that should have been on the 
records at Dial-a-Ride. 

• Lewis apologized and explained that if Dial-a-Ride had initially said 
that they could do the booking then it should have happened. He 
offered to go and investigate with the reservations manager 

 

ACTION: Betty to provide Lewis with the date of the booking  
ACTION: Lewis to investigate  
 

 
 
 
 
 

 
 

 
 

 
BP 
LW 

3.1.4 Door-to-Door review 
• A questioner asked about progress on the door-to-door review. 

Members of Transport for All have written to Mayor Johnson asking 
him if he can move forward the door-to-door review, which they have 
now been waiting for for 7 years.  Transport for All gave evidence in 
the London Assembly to the Transport Committee about 2 or 3 
months ago stating that there was a lot of frustration about this.  

• Lewis answered that there weren’t any changes in the pipeline that he 
was aware of. 

• Manuel pointed out that one change is the formation of the 
consolidation team, even if it hasn't been published it is a significant 
change, with a potential increase of 10% of Dial-a-Ride trips. 

 

4.0 Taxicard Issues 

Erica Widmer, Computer Cab 

 

 Erica answered queries about Computer Cab, the provider of the 
Taxicard scheme. 

 

4.1 Question and Answer Session  

4.1.1 Computer Cabs turning up late for regular bookings 
• Edward Kantar made a complaint about the Computer Cab system 

because he has a regular booking every Sunday, and every week he 
has to wait 2 hours for a Cab to turn up.  

• Erica offered to take Edward’s Taxicard number and have a look at 
his profile. She explained that at the weekends and especially on 
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ITEM 

 

DETAILS 

 
ACTION 

 
Sundays it is more difficult to get cabs, because there are fewer black 
cabs working at weekends, and especially on Sundays.  
Unfortunately the drivers like to drive when there is more demand 
which is Monday  - Friday.  Computer Cab needs to find alternative  
transport during the weekend so they have private hire vehicles in 
place to fill this gap in supply. The best solution is to book at least 2 
hours in advance, or even more if possible, and Computer Cab can 
try to pre-allocate the journey to a private hire vehicle. This depends 
on the customer’s mobility impairment and can only be done if the 
customer is able to use a regular minicab for transport. 

 

ACTION: Edward to supply Erica with his Taxicard number so she can 
investigate. 
ACTION: Erica to look at profile and investigate whether a minicab can 
be pre-allocated for the regular Sunday trip. 
 

 
 
 
 
 
 

 
 

 

EK 
 

EW 

4.1.2 Cab fares high before trip has started 
• Edward Kantar also mentioned that sometimes when he gets in the 
Cab there is already £8 on the meter. 

• Erica responded that the cabs have a run-in fare that is capped at 
£3.40. This may increase by ~£1 for waiting time due to the time 
delay between the driver telling the call centre he has arrived, and the 
call centre contacting the customer to say the taxi has arrived.  It is 
unusual for the cab fare to be £8 at the start of the trip on a regular 
basis, so this needs to be investigated.  

 

ACTION: Edward to supply Erica with his Taxicard number so she can 
investigate. 
ACTION: Erica to investigate  

 
 
 
 
 
 

 
 
 

EK 
 

EW 
4.1.3 Stagecoaching with Taxicard 

• Many London Boroughs allow stagecoaching on the Taxicard.  ie 
members to swipe their cards twice during a journey instead of once. 
This means that they can use 2 trips and 2 subsidies.  

• At present Wandsworth council does not participate in Stagecoaching 
and does not allow its residents to double swipe. It is one of the ten 
boroughs not to allow stagecoaching. 

• Louise Shellard advised that many Wandsworth Taxicard members 
have been lobbying the Council (specifically via Adult Social Services 
and Councillor Hallmark) for some time now for stagecoaching to be 
allowed. 
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ITEM 

 

DETAILS 

 
ACTION 

 
• David Hare – Customer Service Manager at Wandsworth Council – 
confirmed that it is currently council policy not to allow residents to 
stagecoach on Taxicard. He mentioned that his department have not 
received many complaints about this issue. 

• Louise explained that she thought many residents in Wandsworth did 
not fully utilise their Taxicard allowance because people can't afford to  
pay the extra to get into central London. Obviously this situation 
would be eased by being able to double swipe the Taxicard.  She 
mentioned that the issue has been going on for a long time and asked 
what they could do to encourage the Council to change its policy.  

• Individuals can send their views through to the Council’s Customer 
Service team, at the following email address: 
Concessionarytravel@wandsworth.gov.uk or by ringing the Customer 
Services Helpline on 0208 871 8871. 

• The Access Association and other organisations in the borough could 
also lobby on this issue.   

•  Transport for All believe that Boroughs that already allow double 
swiping provide their mobility-impaired residents with a better service 
and a lot more flexibility in terms of  trips. 

 
ACTION: ALL are invited to provide their views to the Customer Services 
team at the Wandsworth Council. 
ACTION: David Hare to investigate the Council’s view on the issue 
 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

ALL 
 

DH 
4.1.4 Computer Cab trip where Minicab (regular car) was provided for 

wheelchair user 
• A questioner asked why a regular car was provided when the user 
was in a wheelchair.  

• Erica responded that this shouldn't happen if the profile that Computer 
Cab have in their system is correct.  It is probable that the customer’s 
profile didn’t list the customer as a wheelchair user. The questioner 
pointed out that sending a private hire car confused some people, 
especially when they expect a taxi. 

• Erica responded that Taxicard users should know that private hire 
vehicles are also used now along with licensed taxis. She explained 
that this has been publicised through many different mediums, 
including “Gettingthere” magazine articles, Council leaflets and 
websites, and she always tries to mention it at forums.   
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DETAILS 

 
ACTION 

 
4.1.5 Wheelchair users not being securely strapped into taxis 

• Martyn Ellacott has received several complaints about people not 
being strapped into cabs correctly.  

• Erica responded that drivers go through disability awareness training 
and the private hire vehicle drivers are trained on how to strap and 
secure wheelchair users.  They normally ask wheelchair users if they 
need help rather than force them to be strapped in, as sometimes 
users prefer to strap themselves in. However, drivers should make 
sure that the wheelchair users do actually secure themselves. 
Sometimes it is difficult as the user may prefer to be completely 
independent. 

• Martyn Ellacott requested a copy of the complaints procedure 

 

ACTION: Erica to supply Martyn Ellacott with a copy of Computer Cab’s 
complaints procedure 
 

• Betty Price asked how powered wheelchair users are to be secured in 
taxis when there aren’t any straps to secure them.  

• She said that people that are severely immobilised invariably have a 
national health power-wheelchair which has instructions on how the 
user should be restrained in a vehicle. However Betty claimed there 
are no straps in a taxi to secure the wheelchair.  She said the 
wheelchair user should face the front in the cab, but in practice the 
driver usually leaves her facing sideways and not restrained, so she 
gets very battered as the wheelchair moves around the cab.  She 
asks who would be responsible if there was an accident?  

• Ian Seabrook explained that taxis are designed by private companies 
to standards laid down under taxi regulations. Those regulations 
require all taxis to have seat belts and fittings for wheelchair users. 

• Manuel confirmed that all taxis have systems to secure the back of 
the wheelchair – so the user should be facing backwards - the cab 
driver should turn the user around, fasten the chair at the back and 
also fasten the wheelchair at the bottom onto the ground. If you are 
not facing backwards when you are travelling then you are travelling 
illegally. Every time you get in a taxi, you should ask the driver to 
strap you in facing the rear. Taxis are only designed to take standard 
sized wheelchairs. 

• Ian Seabrook clarified that PCO can call the drivers in and inspect 
their vehicles to check whether they have the correct equipment.  
They could be penalised and have their licence endorsed and taken 
away. The PCO also does spot checks of cabs to make sure they 

 
 
 
 
 

 
 
 
 

 
 
 

EW 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Wandsworth Council Mobility Forum, 22nd May 2008 

 Page 10

 

ITEM 

 

DETAILS 
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have straps. 

• Barbara informed the forum of a serious accident where she has been 
involved with the legal proceedings (not from Wandsworth Borough). 
The accident occurred when the driver did not pull the ramp down 
properly and did not level it correctly on to the pavement.  As the 
wheelchair was being levered up in to the cab, the ramp folded up 
and slit the person’s legs across the front and seriously injured the 
wheelchair user. She asked what training Computer Cab drivers are 
given regarding the correct deployment of the ramp.  

• Erica responded that Computer Cab have an A4 leaflet with pictures 
that show the drivers what to do. This should also be displayed in the 
cabs to remind drivers and make it easier for passengers to insist 
they are strapped. Erica offered to send out a copy of the pamphlet. 

 

ACTION: Erica to send out a copy of the pamphlet to all people 
interested 
 
ACTION: Erica to send a memo out to all drivers on the correct 
procedure to strap in wheelchair users 
 
ACTION: Erica to advise how powered wheel chair users are supposed 
to be correctly strapped/secured into a taxi 

 
 
 
 
 
 
 
 

 
 

 
 

EW 
 
 

EW 
 
 

EW 

4.1.6 Complaint about excessive waiting time for Computer Cab taxi 
• Louise Shellard raised a complaint regarding various occasions 
where she has been left stranded in Central London at night waiting 
for a taxi, on one occasion for 2 hours. She had rung dispatch several 
times to find out what the delay was but they seemed unable to help. 
When the taxi arrived, the driver informed her that he had been empty 
for half an hour to an hour, and her request for a taxi had not come up 
on the system. She was aware of “incentives” that are given to taxi 
drivers if a particular request is a priority (e.g. a passenger requiring 
medication, or where a person has been waiting a long time or is a 
woman on her own), but has since found out the dispatchers can no 
longer ask for incentives to be put on. She asked how can she get 
around the situation next time to ensure an “incentive” is put on the 
system to encourage taxi drivers to pick up the request. 

• Erica Widmer explained that incentives are used internally at 
Computer Cab to provide an incentive for cab drivers to drive in from 
other areas when there are no cabs already in the area of the client. 
Anything from a pound to a £15 incentive is placed on the call to 
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ACTION 

 
encourage drivers to run in from other areas. The decision on whether 
to put an incentive on the call lies with the operations department and 
is based on many different factors such as how long the customer has 
been waiting, how many cabs are in the area etc. If a customer has 
been waiting for a long time, they should ring the dispatcher and let 
them know. At that stage they could request an incentive be placed 
on the job but there is no guarantee that will happen. 

5.0 St George’s Hospital upgrade 

Rachel Gerdes-Hansen, Capital Projects Manager 

 

5.0.1 Accessible environmental upgrade 
Rachel is the Capital Projects Manager at St George’s Hospital and is 
responsible for implementing all of the new build, refurbishment, and 
accessible environmental upgrade work. St George’s is undertaking a 
programme to improve accessibility on site. 

 

They are currently halfway through the second phase of an ongoing 
programme of work to become fully DDA compliant throughout the Trust.  
The first phase of works looked at accessibility into the site, including: 

� An upgrade of all the entrances, ramps, and accesses into the site 
from the perimeter road 

� Implementation of dropped kerbs all the way round the site so 
wheelchair users can access the whole site 

� Improvements to parking bays for disabled motorists, with extra 
bays being added  

� Installation of induction loops into 10 key areas 

� Upgrade of the public lifts to make them fully DDA compliant (9 
out of the 14 have been upgraded to date) 

� Installation of a platform lift at the Atkinson Morley wing entrance in 
order to allow people to park in the disabled motorist parking bays in car 
park 2 and get up to Atkinson Morley.   

 

The second phase of works which is due to start late June/early July 
2008 involves: 

� The conversion of 90 toilets across the site to fully wheelchair 
accessible toilets 

� Putting in induction loops in all the reception desks, and in every 
single ward, including the nurses’ stations. 
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5.1 Question and Answer Session  
5.1.1 Paediatric Toilets 

• Martyn Ellacott raised the point that in the children's wards all the 
toilets are adult’s toilets.  He requested that when the toilets are 
upgraded that they make sure that children's toilets are put in. He also 
requested a hoist in the children’s toilets to help the people on and off 
the toilet. He also requested some paediatric toilets downstairs. 

 

ACTION: Rachel to investigate including this in the next phase of works 

 
 
 

 
 
 

RGH 

5.1.2 Ramps 
• Martyn Ellacott questioned whether the ramp at the breast clinic was 
going to be improved, and whether ramps were going to be installed 
at the Helipad to make it fully accessible. 

 

ACTION: Rachel to investigate  

 
 
 
 
 

RGH 
5.1.3 Formal consultation on improvements with disabled people’s 

groups 
• Joseph Healy asked what consultation was carried out on the 
improvements. Does St George’s bring in a group of disabled people 
to the hospital to check what upgrades are needed or do they have a 
formal body who they consult with? 

• Rachel explained that they employed an external expert to carry out a 
survey of the whole site and provide St George’s with a report on 
where  improvements are required  

 
 
 
 
 

5.1.4 Spacing and number of bus stops at St George’s 
• Edward Kantar raised the concern that there is not a bus stop near to 
the department of the hospital that he goes to. He sometimes has to 
walk for 10-15mins to get to the nearest bus stop. He requested that 
buses set down or pick up passengers anywhere on the perimeter 
road. 

• Rachel explained that it wasn’t safe for buses to stop in the middle of 
the road to pick up passengers. She said that she would discuss the 
issue with TfL and London Buses. 

 

ACTION: John/Vanessa to discuss with St George’s and London Buses 

 
 
 
 
 

 
 
 

 
JS/VG 
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5.1.5 Number of disabled motorists parking spaces at St George’s 

• Edith Ezekiel-Hart raised concern over the low number of parking 
spaces for disabled motorists available at St George’s, especially 
given the size of the hospital. 

• Rachel responded that as part of the upgrade to make the hospital 
DDA compliant, they have increased and improved the spaces.  The 
disabled motorist parking spaces at the hospital were not fully 
compliant as they didn't have the cross hatching on either side, and 
they didn't have the appropriate signage. They have also increased 
the number of disabled motorist parking spaces around the site and 
currently have more then the required 6 per cent of overall car 
parking, but they are still looking to increase that and make further 
improvements.   

 
 
 
 
 

6.0 Older People’s Strategy 

David Tidley, Group Planner, Wandsworth Borough Council 

 

6.0.1 • The Council is reviewing its older people's strategy. The issues which 
are discussed at this forum and with the Wandsworth Access 
Association are likely to be included within the strategy. 

• The Council is looking at all the services they provide - transport and 
mobility being one aspect that is investigated. They have identified 
several key themes, including housing, neighbourhood, amenities, 
safety, social activities, income and benefits, information and advice, 
and healthy living. 

• They have been looking at the services provided, how they are 
provided, the resources employed, and opportunities for  
improvement. The strategy looks at a timescale of about 5 years. 

• The Council has prepared an action plan and has set up meetings 
and workshops to discuss key issues, including improvements to the 
bus service, amenities at bus stops to make them more comfortable 
to wait at easier to get on and off the bus. London Buses have 
recently introduced i-Bus on some of their routes, which is an 
information service on the bus that announces where the bus is going 
and what the next stop is, it also has a display screen showing the 
same information. There have definitely been great improvements to 
the accessibility of bus services and bus stops in the last few years.  

• The Council needs to kick-start the TfL Door-to-Door review, and also 
look at the integration of Oyster Card services. When someone wants 
to go on a journey, they don't care if a Dial-a-Ride vehicle picks them 
up or a Taxicard, or one of Manuel's buses, they just need the 
service. People don't want a different card or system for different 
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services.  It would be sensible to have something like a freedom pass 
which allows you access to all those services. 

• Network Rail and train operators are making improvements to the 
train stations. They have agreed to put in step free access in the form 
of lifts to the platforms at Clapham Junction station.  Most of the 
stations in the borough are in the programme and we expect that in 5 
years time many stations in the borough will be far more accessible 
than they currently are. 

• Blue badge parking will continue to be monitored and improved. 

• Emissions reductions have been identified as an important issue for 
older people as they are more at risk from respiratory ailments. The 
better the air quality the better people’s quality of life. There will be 
more emissions testing, and more testing of vehicles to make sure 
they are clean. 

• Escorted services are provided by the Council for mobility-impaired 
residents, including Wandsworth community transport and 
Shopmobility services. The Council will continue to provide these 
services and also try to improve them to meet users’ needs. 

• The Council will issue a report on the Older People’s Strategy, with 3 
year targets – these can be discussed at a future  Forum. 

The Older People’s Strategy can be found on the webpage listed below. 
The transport section is on page 35 of the strategy. 

http://www.wandsworth.gov.uk/NR/rdonlyres/ex53sqvve7ov4dmpmcawy
nmrbfjir63hqagdwuxgjgigs5babgbs5kxhbayokmzarvmgop2ovliurudlaoovl
d43s3c/OlderPeoplesStrategy0813.pdf 

6.1 Question and Answer Session  

6.1.1 Information for Visually Impaired people at bus stops 
• Barbara Madeloff acknowledged that some of the buses now 
announce what the next stop is, but expressed concern that no such 
service is available at the bus stops. While many bus stops have a 
countdown service, this does not cater for visually impaired 
passengers. She suggested introducing talking bus stops, or a 
machine at least that you can talk into and ask which bus is 
approaching or how do I get to so-and-so. 

• Dave responded that he was hoping that London buses would be 
here today to answer those questions, but he will pass on the request 
to TfL. For all travel related queries you can call the TfL travel line on 
0207 222 1234. 

• Dave agreed that the methods used to get information across to 
people are important not just for transport but for all the services that 
the Council provides. 
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ACTION: LBW to pass on request for talking bus stops to London Buses. 

 
JS/VG 

6.1.2 Healthy Living for older people in Wandsworth 
• For many years the Pensioners Network has asked for mental 
stimulation to keep older people alert and alive. Clare Kakembo 
mentioned how she travels to Lambeth every Saturday to attend a 
class which is free to anyone on benefits, including all pensioners. 
There is nothing comparable in Wandsworth.  There used to be 
evening classes available to pensioners which only cost a nominal 
fee for as many classes as you wanted to take, but there is nothing of 
that nature now.  And there is nothing to stimulate and keep alive old 
brain cells so older people are growing old before they need to. 

• Dave responded that he would ask his colleagues whether the 
“healthy living seminars” had picked this up as part of the strategy  

 

ACTION: Dave Tidley to find out whether the “Healthy Living” seminars 
are included as part of the Older People’s Strategy 

 
 
 
 
 
 
 

 
 

 
 
 

DT 

6.1.3 Praise for Wandsworth Community Transport 
• Clare mentioned when she was very disabled, there was nothing to 
equal WCT for safety or punctuality, for gentleness, for care and 
concern. 

• She thought that Councils should monitor all the mobility transport 
providers, and provide feedback on which ones are best suited to 
their particular needs. 

• Manuel responded that it is good to have praise, and its good for 
people to know the level of service provided by the Council, the 
Council pays £7m a year to fund the freedom pass scheme to allow 
disabled people greater mobility.  Despite all the complaints today 
about Taxicard and Dial-a-Ride, most journeys do work, so there is a 
lot there that has been identified as being good.  

• Manuel also elaborated on the shopping shuttle that WCT runs 
through Shopmobility, where they have the volunteers who help 
people to do their shopping. WCT is the only transport system which 
is directly controlled by the Council through their grant. 

 
 
 
 
 
 
 
 
 
 
 
 
 

6.1.4 Street Improvements 
• Martyn Ellacott claimed that nothing is done to fix potholes and faulty 
pavements which are regularly reported to the Council.  

• He also requested a particular type of seating arrangement be 
introduced around Southside shopping Centre. 
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• Dave responded that the Older People’s Strategy includes improving 
the environment for older people, e.g. improving the streetscape, 
implementing tactile pavement and upgrading signals to include 
rotating cones, improving crossings, reducing street clutter and many 
other street improvements. 

• Barbara Madlehoff raised concerns about the Council allowing 
footway parking and not enforcing residents that don’t cut their 
hedges – these present a hazard to visually impaired people. She 
also mentioned that very few signalized crossings had rotating cones 
to assist visually impaired people.  

• Dave responded that the Council is in a difficult position managing 
parking where demand is greater than the supply of suitable kerb-
side space.  The Council does not allow footway parking where it will 
cause serious problems with pedestrians.  

 
 
 
 

6.1.5 Improvements to bus stops 
Buckhold Rd 
• Fitzroy inquired about the southbound bus stop that used to be at the 
north end of Buckhold Road – there is quite a large gap between 
stops now,.  He asked whether there were any plans for the bus stop 
to be replaced. 

ACTION: John Slaughter to investigate 
 
Wandsworth Bridge 
• Clare inquired about the bus stops on the south side of Wandsworth 
Bridge. There used to be a bus shelter on both sides of the road, but 
now since the new housing development of Saint George, the bus 
shelter at the southbound bus stop has been removed.  Clare also 
stated that the southbound bus stop had been removed and this 
discriminated against people going south.  

• LBW confirms there ARE bus stops on both sides of the road at this 
location, but only the northbound one has a shelter.  

ACTION: John/Vanessa to investigate whether a shelter can be put up 
at bus stop 29147. 
 

Near Earlsfield Library 
• Louise requested a bench or shelter be installed at the bus stop near 
Earlsfield Library heading towards Tooting for elderly people, to use 
while waiting for the bus. 

ACTION: John/Vanessa to investigate whether a shelter (with bench) 
can be put up at bus stop 8839. 

 
 
 
 

 
 

JS 
 
 
 

 
 

 
 
 

 
JS/VG 

 
 
 
 

 
 
 

JS/VG 
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Falcon Rd 
• Edith raised the issue of bus shelter seating being too narrow. 
Apparently this has been raised with the Council before but nothing 
has been done to date.  

ACTION: John/Vanessa to raise issue of seat width with London Buses 
 

Countdown in Clapham Junction 
• Fitzroy asked when the bus stops at Clapham Junction are going to 
get a countdown screen. 

• John thought London buses are introducing the new i-Bus system on 
buses, which is the new digital GPS system, and when this is 
installed they will go back and upgrade the bus stops.  

ACTION: John to check with London Buses 

 
 

 
 

 
JS/VG 

 
 
 
 
 
 
 

 

JS 
6.1.6 Dial-a-Ride drivers not able to drive down side roads 

• Diedre Ratwayake asked why Dial-a-Ride buses were not allowed to 
drive down side roads anymore. She said often the Dial-a-Ride 
drivers took shortcuts down side roads to make up time, but that 
increasingly these roads were banned to buses. 

• John Slaughter responded that the Council introduces traffic 
management schemes to specifically stop rat running down side 
roads for safety reasons, and to keep through traffic on main roads. 

 
 
 
 
 
 
 
 
 

7.0 Date of Next meeting  

7.0.1 Provisionally set for Thursday 27th November, 1.30 for 2 pm  
 

 


